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CULTURE OF CARE
MiraCosta College (MCC) embraces a holistic and seamless approach 
to student learning. Through programs and services, we are committed 
to student success by creating a culture of care and support.

MiraCosta is committed to a proactive approach to helping our 
students succeed while  maintaining a safe environment for the 
entire campus community.

In order for students to be successful, our goal is to help them be:

 Directed: have a goal and know how to achieve it

 Focused: stay on track to reach their academic goals

 Nurtured: we are here to help by providing tools and resources

 Engaged: by actively participating in class and co-curricular activities

 Connected: become part of the college community

 Valued: skills, talents, abilities, and experiences are recognized 
and positive contributions to this learning environment are
appreciated

Additionally, a MiraCosta College Student Success email is sent to all 
students. The email includes important deadlines and activities for that 
week.

The following pages provide some information on student support 
services that can help students be successful at MiraCosta.
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CULTURE OF CARE
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Campus Assessment, Resources, and Education 
(CARE) Program & Food Pantry

The Campus Assessment, Resources, and Education (CARE) Program is 
responsible for addressing the basic needs and other identified concerns of 
students through a holistic approach. The CARE team is committed to 
providing case management support to students through ensuring 
connections to on-and-off campus resources that will address food, housing 
insecurity, childcare, transportation, mental health, and more. If you or 
someone you know may benefit from our program, you may submit a CARE 
referral and a CARE Team member will outreach to determine how we can 
best provide care and support via phone, email, or Zoom.

For a list of available resources and additional information of our program 
services, please visit our website. You can also access information on 
resources by reviewing our CARE Basic Needs Resource Guide or by dialing 
2-1-1 to speak with a Community Resource Specialist to discuss available 
countywide resources.

Contact:
Email: 
care@miracosta.edu

Oceanside Campus
760.757.2121 x2200 

San Elijo Campus
760.757.2121 x7475

Community Learning 
Center
760.757.2121 x8867

Appointments:

CARE WEBSITE

CARE Support Office Hours:
Monday - Thursday: 8:30 a.m. - 4:30 p.m. 
Friday: 8:30 a.m. - 12 p.m. & 1 – 3 p.m.

*Times subject to change. Please see website for the current hours.

CARE Referral Form

Click on the CARE Referral Form 
to make an appointment.

CARE one-on-one support meetings will be 
conducted virtually via Zoom, phone, or 
email. In-person meetings will be conducted 
on a case-by-case basis for students who are 
cleared to be on campus.

Campus Food Pantry - Hours of Operation:
The Campus Food Pantry on the Oceanside 
Campus, San Elijo Campus, and Community 
Learning Center are generally open Monday - 
Friday. For current hours of operation, please 
click here.

https://cm.maxient.com/reportingform.php?MiracostaCollege&layout_id=1
https://cm.maxient.com/reportingform.php?MiracostaCollege&layout_id=1
https://miracosta.edu/student-services/care/index.html
https://www.canva.com/design/DAFISbVyUhs/ZLC_zhwbjCBBe4vxSf7Juw/view
https://my211.force.com/s/
mailto:care@miracosta.edu
https://www.miracosta.edu/student-services/care/index.html
https://cm.maxient.com/reportingform.php?MiracostaCollege&layout_id=1
https://www.miracosta.edu/student-services/care/food-pantry.html
https://www.miracosta.edu/student-services/care/index.html
https://cm.maxient.com/reportingform.php?MiracostaCollege&layout_id=1


Academic & Career Pathways

ACADEMIC SUPPORT
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Mailing Address:
MiraCosta College
Academic & Career
Pathways, MS 13
1 Barnard Drive
Oceanside, CA 92056

Contact Us:

Phone: 442.262.2260

Email: ACPSuccess@miracosta.edu

ACP WEBSITE

ACP WEBSITE

Academic Career Pathways (ACPs) are collections of majors with related 
courses that fit within career areas. Through your ACP, you will meet a 
community of supportive students working toward similar academic and 
career goals.

Whether you are undecided about which pathway is right for you or want to 
connect with your learning community, we are here to help you!

To learn more about which majors are connected to each pathway, visit our 
website. Check out the ‘Career Coach’ tool on the home page to explore 
careers related to your major. Contact us for any additional support. Our 
Success Coaches and Peer Mentors are here to help you navigate your path!

ACP WEBSITE

Office Hours:
Monday - Thursday: 8 a.m. - 5 p.m.
Friday: 8 a.m. - 3 p.m.



The Academic Proctoring Center (APC) and Testing Office offer placement and 
proctoring services to current and incoming MiraCosta College students. 
We can help you with:
• On-Ground Proctoring for Online Courses
• Make-up Exam Proctoring
• SAS Accommodated Testing
• Spanish/Japanese Challenges
• Chemistry Challenge Exam
• Placement Services
• GED and Distance Exams (CLC)

Academic Proctoring Center (APC) and Testing Office

ACADEMIC SUPPORT

TESTING WEBSITEAPC WEBSITE
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Contact:
Email: testing@miracosta.edu

Email: proctoringcenter@miracosta.edu

Phone: 760.795.6685 

Oceanside Campus, Room 3334 
In-Person Office Hours:

Monday - Thursday: 8 a.m. - 7 p.m.
Friday: 8 a.m. - 3 p.m.

Community Learning Center, Room 312 
In-Person Office Hours:

Monday - Thursday: 8 a.m. - 4:30 p.m.* 
*Closed for lunch 12:30 - 1 p.m.

*Times subject to change, see website for current hours.

San Elijo Campus,  Room 1114
In-Person Office Hours:

Monday - Thursday: 8 a.m. – 4:30 p.m.
*Closed for lunch 12:30 – 1 p.m.

https://www.miracosta.edu/student-services/testing-services/index.html
https://www.miracosta.edu/student-services/testing-services/academic-proctoring-center/index.html
mailto:testing@miracosta.edu
mailto:proctoringcenter@miracosta.edu
https://www.miracosta.edu/student-services/testing-services/index.html
https://www.miracosta.edu/student-services/testing-services/academic-proctoring-center/index.html


Library and AIS Open Computer Lab

ACADEMIC SUPPORT

MiraCosta College hosts over 100 computers in our designated open computer lab in 
Building T210. The open computer lab is available to MiraCosta students and community 
patrons.

We have two ways of getting assistance, either onsite in our on-ground computer lab or in 
our Online Open Computer lab.

In the on-ground computer lab the Dell computers are loaded with a wide variety of 
software, such as, Microsoft Office 365/2019 and Adobe CC Suite. The open computer lab 
on the Oceanside and San Elijo campuses offer lab assistance that will provide assistance 
with a wide range of computer and assigned course related questions. We also provide 
printing, scanning, public and secure WI-FI and WI-FI printing (on secure Wi-Fi only).

Lab assistants are available to provide support to MiraCosta students with course related 
and computer questions in the Online Open Computer Lab. Lab assistants are trained to 
answer your questions with a click of a button. Getting connected to a lab assistant is easy 
and convenient, you can chat with a lab assistant for those quick questions or join a video 
meeting for more in-depth questions.

Please use the button below to access the main page for the Online Open Computer Lab 
and get started with getting your questions answered.

LIBRARY WEBSITE
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24/7 Chat

Librarians are available to help with research at all 3 campus libraries during Library 
hours, as well as online via our 24/7 chat service.  The library offers students online 
access to many resources, including books, journal articles, and streaming videos. The 
Library also has laptops and mobile hotspots available for semester long loans. Please fill 
out a Student Technology Request form and a staff member will follow up.

In-person research help, circulation services, and textbook reserve access will be 
available at the Oceanside Campus Library (T220).

Contact us: library@miracosta.edu
Oceanside Campus Library: 760-795-6715
San Elijo Campus Library: 760-634-785
Text: 760-884-4682

Online Open 
Computer Lab

https://library.miracosta.edu/homepage
https://library.miracosta.edu/ask
https://library.miracosta.edu/hours
https://library.miracosta.edu/hours
https://library.miracosta.edu/techloan
mailto:library@miracosta.edu
https://www.miracosta.edu/faculty-staff/academic-information-services/technology-support-services/online-open-computer-labs.html
https://library.miracosta.edu/homepage
https://library.miracosta.edu/ask


The Learning Centers – 
STEMLC

ACADEMIC SUPPORT
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The Nordson STEM (Science, Technology, Engineering, and Mathematics) 
Learning Centers - known as the STEMLC - are designed to help MiraCosta 
students enrolled in Biology, Biotechnology, Chemistry, Computer Science, 
Mathematics, Physics, Statistics, Philosophy 110, and most courses in 
Astronomy, Oceanography, Earth Science, Geology, Horticulture, and Physical 
Science. The STEMLC provides free drop-in and appointment-based tutoring. 
We invite students to work on their homework in the center, ask questions 
when they arise, and work alone or with classmates. Students will find 
supportive staff and various resources in the STEMLC to supplement course 
instruction; students can use actual or virtual study rooms (individual and 
group), schedule appointments, drop-off a question, and obtain workshop 
information. 

STEMLC WEBSITE

Hours:
Please see STEMLC website for hours.

Drop-In Tutor Availability:
Find tutor availability for your course by 
clicking this link. 

Drop-in sessions are the quickest and 
most popular way to receive support. 

Appointments are also available by 
scheduling in advance through the link.

Make an Appointment

Contact:
 Phone: 760.795.6682

 Email: TLC@miracosta.edu 

Locations:
Oceanside Campus
OC1000 

Community Learning Center
CLC100

San Elijo Campus
SAN100

Online Center 
via Zoom

http://www.miracosta.edu/stemlc
https://miracosta.edu/student-services/stemlc/index.html
https://drive.google.com/file/d/1k8-T3ltdT-HwA3Mu8qDPNYQK_uqfQTNA/view?usp=sharing
https://www.miracosta.edu/student-services/stemlc/stem-appointment-information.html
mailto:TLC@miracosta.edu
https://drive.google.com/file/d/1dg5MqBfzOlOahLEoGEtkmzYXYa-vz-DX/view
https://miracosta-edu.zoom.us/j/89481642659
http://www.miracosta.edu/stemlc


The Learning Centers – 
Academic Support & Innovations (ASI) 

Tutoring and Academic Support Cen
ter (TASC)ACADEMIC SUPPORT

We offer several types of tutoring and academic support services: drop-in, 
1:1 appointments, in-class assistance, academic success coaching, and 
student success workshops. Support is available in Accounting, Art, 
Business, Counseling, CSIT, Design, Economics, History, Music, Political 
Science, Sociology, & more!
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ASI WEBSITE

Hours:
Please see ASI website for hours.

Tutor Availability:
Drop-in sessions are the quickest and 
most popular way to receive support. 
Appointments are also available by 
scheduling in advance.

Find tutor availability for your course 
or make an appointment by clicking 
this link. 

Contact:
 Phone: 760.795.6682

 Email: TLC@miracosta.edu 

Locations:
Oceanside Campus
OC1000 

Community Learning Center
CLC100

San Elijo Campus
SAN100

Online Center 
via Zoom

https://www.miracosta.edu/student-services/tutoring-and-support/index.html
https://miracosta.edu/student-services/tutoring-and-support/index.html
https://www.miracosta.edu/student-services/stemlc/stem-appointment-information.html
mailto:TLC@miracosta.edu
https://drive.google.com/file/d/1dg5MqBfzOlOahLEoGEtkmzYXYa-vz-DX/view
https://miracosta-edu.zoom.us/j/89481642659
https://www.miracosta.edu/student-services/tutoring-and-support/index.html


ACADEMIC SUPPORT
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At the Writing Center, you can drop-in, work on your writing, ask for 
feedback when you're ready, socialize a little with others, and get 
those papers written for your classes. Consultants and coaches are 
available to provide feedback and speech support. Coaches can also 
help with grammar, reading, and scholarship and transfer services. If 
you prefer, you can even send your paper and get video feedback. 

Appointments:

Zoom Appointment

Video Feedback Appointment

Watch a video:
Welcome to the MiraCosta Writing 
Center

The Learning Centers – 
Writing Center (WC)

Hours:
Please see WC website for hours

Contact:
 Phone: 760.795.6682

 Email: TLC@miracosta.edu 

Locations:
Oceanside Campus
OC1000 

Community Learning Center
CLC100

San Elijo Campus
SAN100

Online Center 
via Zoom

https://www.miracosta.edu/student-services/writing-center/index.html
http://appointment.miracosta.edu/WritingCenter/eSARS.asp
https://appointment.miracosta.edu/WCOnline/eSARS.asp
https://youtu.be/zyVTzVYO-EI
https://youtu.be/zyVTzVYO-EI
https://miracosta.edu/student-services/writing-center/index.html
mailto:TLC@miracosta.edu
https://drive.google.com/file/d/1dg5MqBfzOlOahLEoGEtkmzYXYa-vz-DX/view
https://miracosta-edu.zoom.us/j/89481642659


Academic Counseling
STUDENT SUPPORT
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Academic Counseling provides advising and educational planning for 
students to be successful in achieving their educational goals and at 
MiraCosta. Students can meet with a counselor via 45-minute 
appointment; express and mobile counseling; online express chat and 
appointments; workshops; and informational videos. Students must 
have a comprehensive education plan to obtain and maintain priority
enrollment.

ACADEMIC COUNSELING 
WEBSITE

Contact:
Email: 
ncstudentsupport@miracosta.edu

Contact:
Email:
onlineadvisor@miracosta.edu

Mailing Address:
MiraCosta College
Counseling Department, MS 10C
1 Barnard Drive
Oceanside, CA 92056

Oceanside Campus
In-Person Office Hours:

Monday - Thursday: 8 a.m. - 7 p.m. 
Friday: 8 a.m. - 3 p.m.

Community Learning Center 
In-Person Office Hours:

Monday - Thursday: 8 a.m. - 7 p.m. 
Friday: 8 a.m. - 3 p.m.

Mailing Address:
MiraCosta College
Counseling Department
1831 Mission Avenue
Oceanside, CA 92058

*Times subject to change, see website for current hours.*Times subject to change., see website for current hours.

Virtual Office Hours:
Monday - Thursday: 8 a.m. - 7 p.m. 
Friday: 8 a.m. - 3 p.m.

https://www.miracosta.edu/student-services/counseling/index.html
mailto:ncstudentsupport@miracosta.edu
mailto:onlineadvisor@miracosta.edu
https://www.miracosta.edu/student-services/counseling/index.html


Admissions and Records Office
STUDENT SUPPORT
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The Admissions and Records Office is responsible for processing applications 
for admission; registering students in credit and noncredit classes; processing 
grades; evaluating records for graduation certificates and transfer; providing 
official transcripts; and enforcing academic regulations and deadlines.

Email: admissions@miracosta.edu 
Phone: 760.795.6620

ADMISSIONS WEBSITE- 
CREDIT

Email: noncredit@miracosta.edu 
Phone: 760.795.8710

CLC In-Person Office Hours:
Monday - Thursday: 8 a.m. - 7 p.m.
Friday: 8 a.m. - 12 p.m.

OC In-Person Office Hours:

Monday - Thursday: 8 a.m. - 7 p.m. 

Friday: 8 a.m. - 3 p.m.

Oceanside Campus

Community Learning Center

San Elijo Campus
Email: admissions@miracosta.edu
Phone: 760.634.7870 

SEC In-Person Office Hours:
Monday - Thursday: 8 a.m. - 4:30 p.m.
Friday: 8 a.m. - 2 p.m.

*Times subject to change, see website for the current hours.

*Times subject to change, see website for the current hours.

*Times subject to change, see website for the current hours.

ADMISSIONS WEBSITE- 
NONCREDIT

mailto:admissions@miracosta.edu
https://www.miracosta.edu/student-services/admissions/index.html
mailto:noncredit@miracosta.edu
mailto:admissions@miracosta.edu
https://miracosta.edu/academics/continuing-education/index.html
https://www.miracosta.edu/student-services/admissions/index.html


Career Center
STUDENT SUPPORT
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The Career Center empowers students to make informed, 
intentional career decisions. Career counselors can help with 
choosing a major through career assessments and career counseling 
and with exploring careers, salaries, and demand. Classified 
professionals can help you find an internship, co-op, on-campus job, 
or off-campus job on MiraCosta’s Job and Internship Network (JAIN) 
and with every step you need to take to get ready to send your 
resume to and interview with employers. Watch for workshops and 
events to connect you with professors (MajorFest) and employers 
(Job and Internship Fair and employer panels) each semester. 

CAREER WEBSITE

Contact:
Phone: 760.795.6772
Email: careers@miracosta.edu 

Mailing Address:
MiraCosta College
Career Services, MS 8A
1 Barnard Drive
Oceanside, CA 92056

Oceanside Campus In-Person Office Hours:
Monday - Thursday: 8 a.m. - 4:30 p.m. 
Friday: 8 a.m. - 3 p.m. 

*Times subject to change, see website for the current hours.

Career Center services available at the Oceanside Campus and the 
San Elijo Campus. Oceanside Campus hours are below. Call to 
schedule an appointment at San Elijo. 

Campus Locations: 
Oceanside: OC4700
San Elijo: SAN1100

https://www.miracosta.edu/student-services/career-center/jain.html
https://www.miracosta.edu/student-services/career-center/index.html
mailto:careers@miracosta.edu
https://www.miracosta.edu/student-services/career-center/index.html


Extended Opportunity Programs & Services (EOPS)
STUDENT SUPPORT
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Extended Opportunity Programs & Services (EOPS) provides 
individualized academic support to students affected by language 
barriers, social, economic or educational circumstances. EOPS 
provides specialized counseling, education planning, priority 
registration, textbook vouchers, and CalWORKs program.

EOPS WEBSITE

Contact:

Phone: 760.795.6680

Click here to Request 
Information

Mailing Address:
MiraCosta College
EOPS, MS 3B
1 Barnard Drive
Oceanside, CA 92056

In-Person & Virtual Office Hours:

Monday - Thursday: 8 a.m. - 5 p.m. 

Friday: 8 a.m. - 3 p.m.
*Times subject to change, see website for the current hours.

https://www.miracosta.edu/student-services/eops/index.html
https://www.miracosta.edu/student-services/eops/information-request.html
https://www.miracosta.edu/student-services/eops/information-request.html
https://www.miracosta.edu/student-services/eops/index.html


Financial Aid & Scholarship Office  
STUDENT SUPPORT
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The Financial Aid Office provides financial assistance from various federal and 
state programs, including the MiraCosta College Promise.  Staff is available to 
help students apply for financial aid and answer questions. They also provide 
outreach and financial literacy education including workshops.

The Scholarship Office oversees the scholarship application process and 
distributes scholarships.

FINANCIAL AID 
WEBSITE

SCHOLARSHIP 
WEBSITE

Contact:
Phone: 760.795.6711
Phone: 888.201.8480 x6711
Fax 760.795.6712

Email: MCCFinAid@miracosta.edu

Mailing Address:
MiraCosta College
Financial Aid, MS 3A
1 Barnard Drive
Oceanside, CA, 92056

In-Person Office Hours:
Monday - Thursday: 8 a.m. - 7 p.m. 
Friday: 8 a.m. - 3 p.m.

Virtual Office Hours:
Monday - Thursday: 8 a.m. - 7 p.m. 
Friday: 8 a.m. - 3 p.m.

*Times subject to change, see website for the current hours.

https://www.miracosta.edu/student-services/financial-aid/index.html
https://www.miracosta.edu/student-services/financial-aid/types-of-aid/scholarships/index.html
mailto:MCCFinAid@miracosta.edu
https://www.miracosta.edu/student-services/financial-aid/index.html
https://www.miracosta.edu/student-services/financial-aid/types-of-aid/scholarships/index.html


Health Services
STUDENT SUPPORT
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Contact:
Oceanside Campus: 760.795.6675
San Elijo Campus: 760.757.2121 ext. 7747
Email: mccshs@miracosta.edu

*Times subject to change, see website for the current hours.

Health Services is now open year-round! Our Oceanside health office will be open during semester 
breaks for drop-in mental health counseling and nursing services. During the fall, spring, and summer 
semesters, health services will be open on both the Oceanside and San Elijo Campuses. If you are 
enrolled and have paid the health fee, you have access to the medical and mental health services we 
provide. If you are experiencing an urgent or emergent need outside our operating hours, please call 
911. For mental health crises, call 888-724-7240 or text COURAGE to 741741.

Medical Services
Medical services include care provided by registered nurses and nurse practitioners. The Student 
Health Services administrative fee supports these services. Most services are provided without any 
additional cost to the student. Services include: 

• Low-cost laboratory testing
• Low-cost prescriptions, prescription refills, and prescription assistance programs
• Tuberculosis clearance for employment and other programs
• Physical examination
• Health education, information, and referrals

Personal/Mental Health Counseling
Sessions are 50 minutes, one time per week for up to six consecutive weeks per semester. Drop-in 
crisis sessions of up to 50 minutes are also available. Sessions may be used for individual, 
relationship, or family counseling. Only one family member needs be an enrolled student. Case 
Management appointments are also available to get students connected to off-campus resources. 
Common reasons to seek mental health counseling are:

• Generally overwhelmed with life 
• Difficulties at school or work
• Stress and anxiety
• Depression
• Difficulty with sleep
• Relationship challenges
• Substance use and other addictions
• Concerns about eating
• Sexuality
• Gender identity
• Traumatic life experiences
• Trauma related to marginalization

Oceanside Campus Office Hours:
Monday - Thursday: 8 a.m. - 7 p.m.
Friday: 8 a.m. - 3 p.m. 

San Elijo Campus Office Hours:
Monday – Friday: 9 a.m. - 3 p.m.

HEALTH SERVICES 
WEBSITE

STUDENT HEALTH 
PORTAL

https://www.miracosta.edu/student-services/health-services/medical-services.html
https://www.miracosta.edu/student-services/health-services/counseling-and-mental-health-services.html
https://www.miracosta.edu/student-services/health-services/index.html
https://miracosta.studenthealthportal.com/


Confianza, Cultura, Cariño y Comunidad: Humanizing MiraCosta’s 
Network of Care to Propel Students to Academic and Career Success

MiraCosta College received a Title V Grant for a 5-year initiative in which 
MiraCosta will focus on the strengths and needs of Hispanic/Latinx students 
intentionally addressing Hispanic/Latinx student access, healing, learning, and 
achievement in a post-COVID era. In order to do this MiraCosta College will 
address three interconnected problems:

#1: Career Experiences & Outcomes Disconnected from Academics & 
Supports Problem 

#2: Student Disconnection & Disengagement Following COVID-19 Problem 

#3: Organizational Identity Disconnected from Hispanic/Latinx Culture

Through the Title V Grant we will have internship opportunities for MiraCosta 
Hispanic/Latinx students that will fund general Internships as well as 
Promotora Model Interns. See Below for more information.

Internships Funds will be available to support internships for Hispanic/Latinx 
students, developed through partnerships with local industry, with long-term 
sustainability supported by endowment. 

Promotoras Funds will be available to support the Promotoras model through 
which bilingual students will be trained to conduct outreach in MCC’s service-
area Hispanic communities under the direction and support of the Community 
Engagement Lead. Promotoras will be successful second-year Hispanic/Latinx 
students and will be trained to promote the value of MCC’s programs for 
socioeconomic mobility. 

HSI/TITLE V GRANT 
WEBSITEContact:

Maria-Isabel Rocha
Interim Activity Grant Director
Email: mrochaduarte@miracosta.edu

Dr. Freddy Ramirez
Project Director
Email: framirez@miracosta.edu 

Hispanic Serving Institution, Title V Grant
STUDENT SUPPORT

https://www.miracosta.edu/student-services/financial-aid/index.html
mailto:mrochaduarte@miracosta.edu
mailto:framirez@miracosta.edu
https://www.miracosta.edu/student-services/financial-aid/index.html


International Office & Study Abroad
STUDENT SUPPORT
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The International Office serves international students who have an F-
1 visa including  recruitment, admission, counseling, and visa 
advisory. We also advise students interested in studying abroad. 

Travel the world with MiraCosta College. Learn about the Study 
Abroad Programs.

INTERNATIONAL 
WEBSITE

STUDY ABROAD 
WEBSITE

Contact:
Phone: 1.760.795.6897

Toll-free outside 760 area code:
888.201.8480 x6897

Fax 1.760.757.8209

Email: iip@miracosta.edu

Mailing Address:
MiraCosta College
International Office, MS 12A
1 Barnard Drive
Oceanside, CA 92056

In-Person Office Hours:
Monday - Thursday: 9 a.m. - 5 p.m. 
Friday: 9 a.m. - 3 p.m.

Virtual Office Hours:
Monday - Thursday: 9 a.m. - 5 p.m. 
Friday: 9 a.m. - 3 p.m.

*Times subject to change, see website for the current hours.

https://miracosta.edu/student-services/international-students/index.html
https://miracosta.edu/student-services/study-abroad/index.html
mailto:iip@miracosta.edu
https://miracosta.edu/student-services/international-students/index.html
https://miracosta.edu/student-services/study-abroad/index.html


Noncredit Student Success and Support Services
STUDENT SUPPORT
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MiraCosta College offers a wide variety of tuition-free noncredit courses at 
the Community Learning Center in Oceanside and at several locations 
throughout Oceanside and Carlsbad. See the Continuing Education 
Schedule to find out what courses are available.

Mailing Address:

Community Learning Center (CLC)
1831 Mission Avenue
Oceanside, CA 92058 

CONTINUING 
EDUCATION WEBSITE

Contact:

Noncredit Student Success and 
Support Program 

Phone: 760.757.2121 ext. 8757

Email: 
ncstudentsupport@miracosta.edu 

In-Person Office Hours:
Monday - Thursday: 9 a.m. - 5 p.m.

Friday: 9 a.m.- 12 p.m. 

Virtual Office Hours:
Monday - Thursday: 9 a.m. - 5 p.m. 
Friday: 9 a.m. - 3 p.m.

*Times subject to change, see website for the current hours.

https://www.miracosta.edu/academics/class-schedules-catalog/_docs/continuingedschedule_current.pdf
https://www.miracosta.edu/academics/class-schedules-catalog/_docs/continuingedschedule_current.pdf
https://www.miracosta.edu/academics/continuing-education/index.html
mailto:ncstudentsupport@miracosta.edu
https://www.miracosta.edu/academics/continuing-education/index.html
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SERVICE LEARNING WEBSITE

Contact:

Phone: 760.795.6616 
Email: servicelearning@miracosta.edu

Appointments:
Please contact the center to 
schedule a Zoom or telephone 
appointment.

In-Person Office Hours:
Monday - Thursday:
Friday: 

8 a.m. - 4:30 p.m.
8 a.m. - 3 p.m.

Virtual Office Hours:
Monday - Thursday: 8 a.m. - 4:30 p.m. 
Friday: 8 a.m. - 3 p.m.

*Evening and Saturday Hours by Appt. Only
*Times subject to change, see website for current hours.

(Center for Course-Connected & Co-Curricular Services) 
The Service Learning & Volunteer Center, assists students in finding community 
and campus partnerships for course-connected and co-curricular service projects. 
The center partners with local non-profits, public schools, parks and recreation 
centers, libraries, etc. Service opportunities can be done in person and online. 
Students who participate in service tend to have higher course satisfaction, 
higher retention rate, and higher GPA. Students have reported that service 
experiences have led to job and internship opportunities. The center also 
coordinates annual campus-wide days of service such as Dr. King Day of Service, 
Make a Difference Day, Cesar Chavez Day of Service, Read Across America, and 
Alternative Spring Break.

Students use these experiences to explore career paths, increase social and 
cultural capital, and increase awareness of the community resources. Many 
students apply service hours on their resume, when they apply for scholarships or 
UC transfer applications. Students can earn a certificates of participation for both 
service learning (15 hours for one course at one location) or volunteer hours (50+ 
hours during the school year). A Certificate of Proficiency in Volunteerism is 
available, see the course catalog under Sociology for more information or contact 
the center.

https://www.miracosta.edu/student-services/service-learning/index.html
mailto:servicelearning@miracosta.edu
https://www.miracosta.edu/student-services/service-learning/index.html
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Provides legally-mandated, academic accommodations and support 
services for students with disabilities to ensure equal access to 
college programs and activities such as: Educational and disability 
management counseling; alternate format materials (braille, digital, 
large print); note takers and sign language interpreters; learning 
disability assessment; assistive technology lab; real-time 
captioning, equipment loan, and advocacy.

SAS WEBSITE

Contact:
Phone: 760.795.6658
Fax: 760.795.6604
Email: sas@miracosta.edu

Mailing Address
MiraCosta College
SAS, MS 3B
1 Barnard Drive
Oceanside, CA 92056

Student Accessibility Services (SAS)                
(formerly DSPS)

In-Person Office Hours:
Monday - Thursday: 8 a.m. - 4:30 p.m. 
Friday: 8 a.m. - 3 p.m.

Virtual Office Hours:
Monday - Thursday: 8 a.m. - 4:30 p.m. 
Friday: 8 a.m. - 3 p.m.

*Times subject to change, see website for the current hours.

San Elijo and Community Learning Center 
In-Person Office Hours: Available by Appointment

Please call 760-795-6658 or email sas@miracosta.edu
to schedule in-person appointments.

https://www.miracosta.edu/student-services/dsps/index.html
mailto:dsps@miracosta.edu
mailto:sas@miracosta.edu
https://www.miracosta.edu/student-services/dsps/index.html
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The MiraCosta College’s Student Help Desk assists MiraCosta College 
students with the following services:

• Provide first contact technical support to students who are experiencing 
issues with our campus online portals such as SURF, Canvas, FTP Servers, 
VMware, and Wi-Fi.

• Provide basic academic guidance and procedures such as registration, 
matriculation, searching, adding, dropping, and paying for classes, books, 
parking permits, grades, and transcripts.

• Troubleshoot login complications such as onboarding & unlocking 
accounts, passwords, and one-time Passcodes (OTP).

• Provide “How to” tutorials regarding our online portals.

• For assistance, students may contact the Help Desk via phone at 
760.795.6655, email studenthelp@miracosta.edu, and/or the live chat room 
on the website.

STUDENT HELP 
DESK WEBSITE

Contact:
760.795.6655
888.201.8480 x6655
studenthelp@miracosta.edu

Virtual/Online Office Hours:
Monday - Thursday: 8 a.m. - 6:30 p.m.  
Friday: 8 a.m. - 4:30 p.m. (Emails only) 

*Times subject to change, see website for the current hours.

mailto:studenthelp@miracosta.edu
https://www.miracosta.edu/student-services/student-help-desk/index.html
mailto:studenthelp@miracosta.edu
https://www.miracosta.edu/student-services/student-help-desk/index.html
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The Department of Student Equity advocates for communities that the collegiate 
system was not originally designed to serve or that have not historically been 
centered. We work to create and support new and existing resources that cultivate 
inclusion, diversity, and equity at MiraCosta by fostering student leadership, 
collaborating with campus partners, and raising awareness of the unique 
experiences of the diverse populations we serve.

The department provides leadership and coordination for Academic Success & 
Equity Programs (ASE), the Social Justice and Equity Center (SJEC), History and 
Heritage programming and much more. The SJEC is a student-driven space where all 
students can learn about social justice and equity topics in interactive workshops, 
get resources like snacks, and supplies, and practice advocacy and dialogue skills.

Academic Success and Equity (ASE) Programs intentionally center communities that 
have been historically marginalized in traditional higher education settings: students 
who are Black & African-American (Umoja), Latinx & Chicanx (PUENTE), Native 
Hawaiian & Pacific Islander (Mana), Undocumented or  mix status, (UPRISE), former 
foster youth (RAFFY), formally incarcerated, justice/system-impacted (Transitions 
Scholars) and Lesbian, Gay, Bisexual, Trans, Questioning/Queer, Intersex, Asexual + 
(SPHERE) students.

STUDENT EQUITY 
WEBSITE

Contact:
Phone: 760.757.2121 x6900

Email: 
studentequity@miracosta.edu

Appointments:

Make an appointment by email 
or phone. 

In-Person/Virtual Office Hours:
Monday - Thursday: 8:30 a.m. - 5 p.m.
Friday: 8:30 a.m. - 3 p.m.

*Times subject to change, see website for the current hours.

https://www.miracosta.edu/student-services/student-equity/index.html
mailto:studentequity@miracosta.edu
https://www.miracosta.edu/student-services/student-equity/index.html
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The Transfer Center is the liaison to baccalaureate-level colleges and 
universities regarding  admission policies and transfer requirements. They 
provide assistance with transfer research,  online university applications, 
counseling, and educational planning for students transferring  from 
MiraCosta. Services include counseling appointments and workshops.

For updated information, please join mcc.transfercenter on Instagram.

TRANSFER CENTER WEBSITE

Contact:
Email: transfercenter@miracosta.edu

Phone: 760.795.6880

Mailing Address:
MiraCosta College
Transfer Center, MS 10C
1 Barnard Drive
Oceanside, CA 92056

Appointments:
To make an appointment – 
call, email, or pop into our 
EXPRESS+ Zoom.

Appointments & Drop-ins available 
In-person and Online:

Monday - Thursday: 8 a.m. - 7 p.m.

Friday: 8 a.m. - 3 p.m.
*Times subject to change, see website for the current hours.

EXPRESS+ Zoom

https://www.miracosta.edu/student-services/transfer-center/index.html
mailto:transfercenter@miracosta.edu
https://linktr.ee/mcctransfercenter
https://linktr.ee/mcctransfercenter
https://www.miracosta.edu/student-services/transfer-center/index.html


Veterans Services
STUDENT SUPPORT

25

Veterans Services provides a place for military-affiliated students to find 
resources on Veterans Affairs (VA) educational benefits, MiraCosta student 
services, and community organizations that are dedicated to assisting 
veterans and their family members. In addition, students can process 
paperwork and get their courses certified for GI Bill benefits, including 
Montgomery and Post 9/11 GI Bill, Veteran Readiness & Employment 
(VR&E) program and Chapter 35 – Dependent Education Assistance. The 
center also provides a place for students to relax, study, and meet with 
friends.

MiraCosta College is one of two schools in San Diego County that has a 
VetSuccess on Campus (VSOC) representative. The VSOC is an employee of 
the Department of Veterans Affairs who works in Veterans Services to assist 
students with support to pursue their educational and employment goals.

The Veterans Services staff is committed to helping you achieve your 
academic goals. For more information, please visit our website.

VETERANS SERVICES WEBSITE

Contact:
Phone: 760.795.6750 
Email: vetsbenefits@miracosta.edu

In-Person Office Hours:
Monday - Thursday: 8 a.m. - 7 p.m.

Friday: 8 a.m. - 3 p.m.

Virtual Office Hours:
Monday - Thursday: 8 a.m. - 7 p.m. 
Friday: 8 a.m. - 3 p.m.

*Times subject to change, see website for the current hours.

https://www.miracosta.edu/student-services/veterans-services/index.html
mailto:vetsbenefits@miracosta.edu
https://www.miracosta.edu/student-services/veterans-services/index.html


MiraCosta College offers intercollegiate sports (men’s and women’s 
soccer, men’s and women’s basketball, women’s volleyball and 
women’s beach volleyball) as well as club sports (men’s and 
women’s rugby and men’s and women’s surf team).

If you have questions, you can reach out to Shannon Tuise’e at 
stuisee@miracosta.edu or 760-757-2121 ext. 6194 or Pat Conahan 
at pconahan@miracosta.edu

Athletics and Intramurals

CO-CURRICULAR SERVICES
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SPARTAN WEBSITE

In-Person Office Hours:
Monday - Thursday: 9 a.m. - 6 p.m.
Friday: 9 a.m. - 4 p.m.

*Times subject to change, see website for the current hours.

https://www.mccspartans.com/landing/index
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Student Life & Leadership (SLL) welcomes all students and empowers them to build 
community and enjoy their Spartan Experience. SLL connects students with clubs, advocacy 
work, and advances their leadership skills. SLL offers students the opportunity to track their 
involvement across campus with their Co-Curricular Learning Transcript, which they can refer 
to in their transfer applications and job interviews as they learn and grow their leadership 
skills.

SLL supports more than 35 student clubs and organizations! Some of our most active clubs 
include the Black Student Union (BSU), Latina Leadership Network (LLN), the Gender 
Sexuality Alliance (GSA), and Movimiento Estudiantil Chicanx de Aztlán (M.E.Ch.A). Our 
notable organizations include Phi Theta Kappa Honors Society (PTK), Chariot News Media, 
and the Associated Student Government (ASG).  

The ASG is a group of student leaders who represent students across the district and drive 
equity-focused goals forward through hosting College Hour events and through ASG 
committee work, such as the Diversity, Equity & Inclusion committee, to strive for progress 
across campus to best support our community.

We are also here to celebrate your success! SLL leads the Commencement team who plans 
graduations celebrations, including Grad Fest, leads the Commencement Speaker & 
Commencement Poet selection committee, and plans the big commencement event each 
May.

STUDENT LIFE WEBSITE

Contact:
Oceanside Campus
Phone: 760.795.6890

San Elijo Campus
Phone: 760.757.2121 x7782

Mailing Address:
MiraCosta College
Student Life & Leadership, MS 12A
1 Barnard Drive
Oceanside, CA 92056

Appointments:
Please email SLL@miracosta.edu 
with questions or to set-up a 
phone or Zoom appointment.

COMMENCEMENT 
WEBSITE

Oceanside In-Person Office Hours:
Monday - Thursday: 8 a.m. - 7 p.m.
Friday: 8 a.m. - 3 p.m.

Virtual/Online Office Hours
Monday - Thursday: 9 a.m. - 5 p.m. 
Friday: 9 a.m. - 3 p.m. 

*Times subject to change, see website for current hours.

https://miracosta.edu/student-services/student-life/index.html
https://miracosta.campuslabs.com/engage
https://miracosta.campuslabs.com/engage/organization/bsu
https://miracosta.campuslabs.com/engage/organization/llnccc
https://miracosta.campuslabs.com/engage/organization/gsa
https://miracosta.campuslabs.com/engage/organization/gsa
https://miracosta.campuslabs.com/engage/organization/mecha
https://miracosta.edu/student-services/student-life/phi-theta-kappa/index.html
https://chariotnews.wixsite.com/chariotnews
https://miracosta.edu/governance/associated-student-government/index.html
https://miracosta.edu/governance/associated-student-government/committees.html
https://miracosta.edu/governance/associated-student-government/committees.html
https://www.miracosta.edu/student-services/student-life/index.html
mailto:SLL@miracosta.edu
https://miracosta.edu/student-services/student-life/commencement/index.html
https://www.miracosta.edu/student-services/student-life/index.html
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