MiraCosta College
English as a Second Language

As our workplace becomes more diverse, one “We receive on-going
of the major challenges facing employers is the training from MiraCosta
growing number of employees who have difficulty
communicating in English. While generic ESL (English
as a Second Language) courses can certainly help
people improve their general language skills, we have

College. Our employ-
ees have made so much

progress, that MiraCosta

found that most employers would prefer an ESL course College has been able to
that was specifically designed to address the needs of expand the program in
their particular industry. advanced areas.”

-Toyota Carlsbad
In response to this challenge, we have developed a

program that customizes our approach to ESL to fit your
needs. We will work together with you to incorporate
many of the words and phrases most common to

your workplace. The net result of our ESL program

is increased communication and a tremendous lift in
both morale and productivity as employees gain more
confidence in their language skills. Our ESL program
provides the following:

o Assessments of employee language levels

o High quality ESL instruction by certified ESL
instructors

. Interactive, enjoyable instructional workshops

. Industry-driven vocabulary instruction

o On-site classes with a flexible schedule to meet
your needs
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Contact: Elise Hartmann, Community Services and Business Development
Email: ehartmann@miracosta.edu ¢ ph. (760) 795-6837



