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Help Desk (2016 version)

STAFFED HOURS:
Mon-Thurs 7:30AM-6:30PM, Fri 7:30AM-4:30PM

(closed college holidays)

PH: 760-795-6850

CHAT LIVE WITH A HELPDESK TECHNICIAN

Once your help desk request is
created, it is sent from the
Portal to ServicePRO. Please
check ServicePRO for updates
on all your help desk requests!
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Request Keys and Alarm Codes
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NiFi access, passwords, 2FA, telephones,

NEW Zoom Account Request
Click to self-provision your MiraCosta Zoom account

reater detail, resources, and coordination

PPE Supplies Requests
Request Personal Protective

Equipment (PPE) supplies

or improvements requiring budget approval




