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MiraCosta Employee Help Desk
Monday - Friday: 7:30am to 4:30pm
Saturday/Sunday: Closed
If you reach us outside our operating hours, please submit a  and we will get back to you the next business day.

Online Client Support Team Hours
Monday - Friday 8:00am to 4:30pm
Saturday/Sunday: Closed.
If you reach us outside our operating hours, please submit a  and we will get back to you the next business day.

Before Accessing The Online Client Support Team
Please make sure your computer and browser is setup to allow the technicians to provide
you the best support. This is a new process of providing technical
support help; please
bear with us as we all learn a new platform for providing support.

Accessing And Asking A Question
Please read all steps below before entering chat.

We have had the best results with using Chrome, if you are using a different browser
we will help you as best we can
Run the pre-check for Cranium Café (link above)
Click Enter Client Support Team Chat below
Login with your MiraCosta account (your login and password – normally this is the
password you use for MCC email)
Click Ask for Support!  button next to a technician’s name to enter chat
Click Agree.
You will then be chatting with a technician who will help you with your question

Tools

Help Desk request

Help Desk request

ENTER ONLINE CLIENT SUPPORT TEAM CHAT

 

https://www.miracosta.edu/covid/index.html
https://www.miracosta.edu/
https://www.miracosta.edu/faculty-staff/
https://www.miracosta.edu/faculty-staff/academic-information-services/
https://portal.miracosta.edu/Resources/knowledgebase/helpdesk/SitePages/Help%20Desk%20(2016%20version).aspx
https://portal.miracosta.edu/Resources/knowledgebase/helpdesk/SitePages/Help%20Desk%20(2016%20version).aspx
https://miracosta.craniumcafe.com/group/client-support-team
https://www.miracosta.edu/


Campus Locations

Screen Share and Audio in Cranium Café: Please watch the video below on how to share your screen and audio using Chrome.

.

Screen share and audio in
Cranium Video

COMMUNITY LEARNING CENTER OCEANSIDE

SAN ELIJO TECHNOLOGY CAREER INSTITUTE

760.757.2121

888.201.8480

Contact MiraCosta College

Popular Resources

Academic Calendars

Apply Now

Bookstore

College Police

Diversity, Equity & Inclusion

Employee Directory

Maps and Parking

Register for Classes

SURF: Student Portal

Explore

Athletics

Class Schedule

Degrees and Certificates

Events

Employment

Financial Aid and Scholarships

LGBTQIA+

Measure MM

Student Help Desk

Compliance

Accessibility

Accreditation

Bias Incident Report

Board & Administrative Policies

Board of Trustees

Equal Opportunity

FERPA

Title IX & Discrimination

Nondiscrimination

Administrative

Cashiering

Donors

Facilities

Fiscal Services

Give Today: MiraCosta Foundation

Human Resources

Purchasing and Material Management

Vendors and Contractors

Follow Us
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https://youtu.be/7fxO0sfH9Jk
tel:1-760-757-2121
tel:1-888-201-8480
https://hub.miracosta.edu/feedback/index.aspx
https://www.miracosta.edu/academics/academic-calendars.html
https://www.miracosta.edu/admissions-and-aid/index.html
https://www.bkstr.com/miracostastore
https://www.miracosta.edu/administrative/college-police/safetytips.html
https://www.miracosta.edu/office-of-the-president/dei/index.html
http://hub.miracosta.edu/directory/
https://www.miracosta.edu/office-of-the-president/public-information-office/miracosta-college-locations-maps.html
https://www.miracosta.edu/admissions-and-aid/index.html
https://surf.miracosta.edu/
https://mccspartans.com/
https://www.miracosta.edu/academics/class-schedules-catalog/index.html
https://www.miracosta.edu/academics/degree-and-certificate-programs/index.html
https://www.miracosta.edu/events.html
https://jobs.miracosta.edu/
https://www.miracosta.edu/student-services/financial-aid/index.html
https://www.miracosta.edu/student-services/student-equity/lgbtqia/index.html
https://www.miracosta.edu/office-of-the-president/measure-mm/index.html
https://www.miracosta.edu/student-services/student-help-desk/index.html
https://www.miracosta.edu/accessibility.html
https://www.miracosta.edu/office-of-the-president/accreditation/index.html
https://www.miracosta.edu/student-services/bias-education-support-team/index.html
https://www.miracosta.edu/office-of-the-president/board-of-trustees/board-policies-and-administrative-procedures.html
https://www.miracosta.edu/office-of-the-president/board-of-trustees/index.html
https://www.miracosta.edu/office-of-the-president/board-of-trustees/_docs/3420BP-EqualEmploymentOpportunity_000.pdf
https://www.miracosta.edu/student-services/ferpa/index.html
https://www.miracosta.edu/hr/title-ix-and-discrimination/index.html
https://www.miracosta.edu/office-of-the-president/board-of-trustees/_docs/3410AP-Nondiscrimination_000.pdf
https://www.miracosta.edu/administrative/student-accounts-office/cash-handling-procedures.html
http://foundation.miracosta.edu/
https://www.miracosta.edu/administrative/facilities/index.html
https://www.miracosta.edu/administrative/fiscal-services/index.html
https://foundation.miracosta.edu/index.html
https://www.miracosta.edu/hr/index.html
https://www.miracosta.edu/administrative/purchasing/index.html
https://www.miracosta.edu/administrative/purchasing/procurement-and-contracting/information-for-vendors-and-contractors.html
https://www.youtube.com/channel/UCMweUGFm7I5jtl3kOddHBeQ
https://www.facebook.com/MiraCostaCC
http://www.instagram.com/miracostacollege
http://www.linkedin.com/company/miracosta-college
https://miracostacollege.smugmug.com/
https://twitter.com/miracosta

