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Remote Work Resources
o Remote Work Resources
Guides & Assistance

o (ontact the Helpdesk 760.795.6850 for assistance with Two Factor Authentication (2FA)
e How to Access MiraCosta Email
e Employee Password Reset
Resetting, recommendations, and requirements
o Personal Computer Security Guidelines
Including patches, virus protection, and encryption
o SURF for Employees
Including handouts & demos
o Employee Help Desk
Creating basic service requests, facilities work orders, media production requests, and employee change requests

Web Application Guides

o Setting Faculty Preferences for Online Courses

Communications (Email, Voicemail, Phone)

e Employee Voicemail
Including on-campus features, off-campus features, universal features, and associate faculty-specific features
o District Supported Email-Enabled Cell Phones
o Microsoft Exchange [Email, Calendaring, etc.]
e Telecommunications - Voice over IP (VolP)
o Unified Messaging [convergence of telephone & email systems]
o (Cisco |P Phone 7940G Tutorial
e (Cisco |P Phone 7960G Tutorial



https://www.miracosta.edu/covid/index.html
https://www.miracosta.edu/
https://www.miracosta.edu/faculty-staff/
https://www.miracosta.edu/faculty-staff/academic-information-services/
https://www.miracosta.edu/faculty-staff/academic-information-services/infrastructure-systems/remote-work-resources.html
https://portal.miracosta.edu/Resources/knowledgebase/helpdesk/
https://miracosta1.sharepoint.com/sites/Microsoft365
https://www.miracosta.edu/faculty-staff/academic-information-services/infrastructure-systems/employee-password-reset-information.html
https://www.miracosta.edu/faculty-staff/academic-information-services/infrastructure-systems/security-guidelines.html
https://www.miracosta.edu/faculty-staff/academic-information-services/infrastructure-systems/surf-for-employees-help.html
https://portal.miracosta.edu/Resources/knowledgebase/helpdesk/default.aspx
https://www.miracosta.edu/faculty-staff/academic-information-services/infrastructure-systems/faculty-preferences-for-online-courses.html
https://www.miracosta.edu/faculty-staff/academic-information-services/infrastructure-systems/employee-voicemail.html
https://www.miracosta.edu/faculty-staff/academic-information-services/technology-support-services/technology-policies.html
http://www.cisco.com/E-Learning/bulk/public/celc/7940_Tutorial/index.html
http://www.cisco.com/E-Learning/bulk/public/celc/7960_Tutorial/index.html
https://www.miracosta.edu/

Lomputer security

o Report IT Security Issues

e System Virus Protection

e Spam Blocking

o Firewalls & SSL Certificates

Network Connectivity

o |Internet Connectivity
o Storage Area Network (SAN)
o Virtual Private Networks (VPN)
o Wireless Networking
Including using wireless, FAQs, and policies

Server Hosting & Administration

PeopleSoft

Exchange

elisten

I1S, 0SX (Apache)

Storage Area Network (SAN)

Campus Locations
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160.751.2121
888.201.8480
Contact MiraCosta College

Bookstore

College Police

Diversity, Equity & Inclusion

Employee Directory

Maps and Parking

Degrees and Certificates
Events

Employment

Financial Aid and Scholarships
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https://www.miracosta.edu/faculty-staff/academic-information-services/infrastructure-systems/report-security-issues.html
https://www.miracosta.edu/faculty-staff/academic-information-services/infrastructure-systems/wireless-networking.html
tel:1-760-757-2121
tel:1-888-201-8480
https://hub.miracosta.edu/feedback/index.aspx
https://www.miracosta.edu/academics/academic-calendars.html
https://www.miracosta.edu/admissions-and-aid/index.html
https://www.bkstr.com/miracostastore
https://www.miracosta.edu/administrative/college-police/safetytips.html
https://www.miracosta.edu/office-of-the-president/dei/index.html
http://hub.miracosta.edu/directory/
https://www.miracosta.edu/office-of-the-president/public-information-office/miracosta-college-locations-maps.html
https://www.miracosta.edu/admissions-and-aid/index.html
https://mccspartans.com/
https://www.miracosta.edu/academics/class-schedules-catalog/index.html
https://www.miracosta.edu/academics/degree-and-certificate-programs/index.html
https://www.miracosta.edu/events.html
https://jobs.miracosta.edu/
https://www.miracosta.edu/student-services/financial-aid/index.html
https://www.miracosta.edu/student-services/student-equity/lgbtqia/index.html
https://www.miracosta.edu/office-of-the-president/measure-mm/index.html

