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Welcome back!
As the images on our front page show, the
Adult Education Block Grant is in full effect
in our district, and our department’s
offerings at new sites all over North San
Diego County exemplify “community” in
community college education. We are
pleased to welcome new faculty and staff.
Read about them and all that is new in
these pages. Wishing everyone a great fall
semester!
— Kristi Reyes, noncredit ESL department
chair
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CHAIR NEWS

Inside Story Headline

By Kristi Reyes, noncredit ESL department chair

2015-16 Annual Report
End of Year Persistence and Promotion Data
Term I

Promotion %

Persistence %

Morning ESL Classes

29%

80%

Evening ESL Classes

38%

72%

Term II

Promotion %

Persistence %

Morning ESL Classes

27%

84%

Evening ESL Classes

35%

84%

Term III

Promotion %

Persistence %

Morning ESL Classes

40%

83%

Evening ESL Classes

38%

83%

Term IV

Promotion %

Persistence %

Morning ESL Classes

50%

83%

Evening ESL Classes

33%

75%

Our overall persistence rate for 2015-16 was 80% and the promotion rate was 36%. This
marks the 13th year we have maintained persistence rates at or very close to 80% in our
managed enrollment classes.
Open-entry classes — which include the noon classes, conversation classes, lab classes,
and Citizenship class — also maintained a high persistence rate of 86%. Of the students
who enrolled in and completed the Citizenship course, 51 gained United States citizenship.
The Vocational ESL course, which has been renamed “Career-Track ESL,” offered twice per
year, had an average 79% persistence rate, consistent with our integrated-skills classes’
persistence rates.

MORE EOY DATA
FTES/CASAS Assessment Benchmark Data over Eight Years
2008-09

2009 -10

2010-11

2011-12

2012-13

2013-14

2014-15

2015-16

469

482

437

371

337

322

274

279

1723

1711

1566

1328

1115

1476

1124

1273
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We experienced a slight increase in reported hours of attendance compared to previous
years, and our FTES has risen slightly. This is most likely due to the added offsite sections
that were part of our initial AEBG endeavors and increased outreach. We have been
consistently focusing more efforts on outreach, with faculty and aides attending various
events and speaking to a number of organizations. Postcards have gone out before the start
of Summer, Fall, and Spring semesters about our classes for more than a year. As a
program, our students continue to perform well, as the data in the table below demonstrate.

California 2014 – 2016 Performance Goals Compared to MiraCosta
Noncredit ESL Performance Goals
Levels

California 2014 –
2016 Performance
Goals

MiraCosta Noncredit ESL (all
enrollees)

MiraCosta Noncredit
ESL (against enrollees
with pre & post results)

Beginning Literacy
(Level 1)
ESL Beginning Low
(Level 2)
ESL Beginning
High (Level 3)
ESL Intermediate
Low (Level 4)
ESL Intermediate
High (Level 5)
ESL Advanced Low
(Levels 6 and 7)

60%

N/A

N/A

65%

69%

95%

61%

59%

82%

54%

49%

66%

50%

50%

68%

25%

33%

43%

Drop / Stop Out Percentages and Reasons
With assistance of our instructional aides, we are able to document the reasons our students
leave the program. The reasons remain basically the same as in previous years.
Scheduling Problems
Unknown
Work (got a job/better job/working more hours)
Personal (health, family, child care, transportation, moved)

Demographics
Female
Male
Spanish-speaking

58%
31%
68%

8%
19%
28%
46%
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SLO DATA: 2011 – 2016 (FOUR-YEAR SUMMARY REPORT)
Student Learning Outcomes

LEVEL 1
Listening/Speaking



Identify a limited range of words
and phrases drawn from familiar
material.



Demonstrate the ability to engage
in very limited social conversations using familiar English words
and supported by gestures to express basic survival needs.

Reading



Interpret simple sentences from
previously learned vocabulary by
recognizing and demonstrating
understanding of basic vocabulary.

Writing



Produce simple sentences using a
limited number of basic words and
phrases and complete very simple
forms.

LEVEL 2
Listening/Speaking



Recognize frequently used words,
phrases and questions in familiar
contexts.



Demonstrate the ability to engage
in limited social conversations to
communicate basic survival
needs.

Reading



Construct meaning from simplified
print materials on familiar topics.

Writing



Produce simple sentences in paragraph format and complete simple forms.

LEVEL 3
Listening/Speaking



Demonstrate comprehension of
simplified spoken English and
simple conversations.



Describe basic needs and relate
common activities using clarification strategies when appropriate.

Assessments

2012-13

2013–14

2014-15

2015-16

% passed

% passed

% passed

% passed

Interview

100%

57%

78%

91%

CASAS
Level A

N/A*

N/A*

N/A*

N/A*

Chart
Application
Dictation
Goal Paragraph

100%

98%

83%

97%

Interview

97%

95%

98%

90%

CASAS
Level B

91%

91%

85%

92%

Chart
Application
Dictation
Goal Paragraph
Note

96%

99%

98%

91%

Interview

83%

94%

96%

96%
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LEVEL 3
Reading



Produce sentences to form a paragraph
and complete forms requiring some detail.

LEVEL 4
Listening/Speaking



Recognize spoken English containing
some unfamiliar words about mostly familiar topics.



Demonstrate the ability to engage in
conversations beyond survival needs
and demonstrate clarification strategies.

Reading



Construct meaning from print materials
on familiar and unfamiliar topics.

Writing



Produce messages, notes and related
sentences in a paragraph format on personal topics and complete increasingly
difficult authentic forms.

LEVEL 5
Listening/Speaking



Interpret essential points of discussions
or speeches on selected topics.



Demonstrate the ability to engage in
conversations on a variety of familiar
topics.

Reading



Use contextual clues to interpret meaning and draw conclusions from authentic
materials on everyday subjects.

Writing



CASAS
Level B

73%

73%

94%

78%

Dictation
Goal Paragraph
Note

86%

97%

97%

99%

Interview

80%

77%

80%

100%

CASAS
Level B

60%

86%

94%

86%

Chart
Application
Dictation
Paragraph
Letter

86%

93%

96%

90%

Interview

96%

98%

97%

85%

CASAS
Level C

61%

74%

87%

82%

Chart
Application
Dictation
Paragraph
Letter

91%

90%

84%

95%

Construct meaning from simplified print
materials on familiar topics.

Writing
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Convey meaning by writing a descriptive
and/or narrative paragraph, or formal or
informal letters and messages and complete a variety of forms with limited assistance.
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LEVEL 6
Listening/Speaking



Interpret a majority of speech from a
variety of sources.



Discuss a variety of topics with increasing fluency and control of more complex
grammatical patterns.

Reading



Infer meaning from various types of authentic materials including fiction narrations and factual matter.

Writing



Compose a descriptive, narrative, and/or
expository paragraphs, formal and informal letters, and complete authentic
forms.

LEVEL 7
Listening/Speaking



Identify key information in a variety of
formal and informal media presentations.



Demonstrate the ability to communicate
fluently in informal and formal conversations and presentations.

Reading



Interpret meaning from a variety of authentic readings in identified areas of
interest.

Writing



Compose well organized, coherent paragraph (s) with appropriate detail and
sentence variety.

THE COMMUNICATOR

Interview

73%

89%

100%

94%

CASAS
Level C

39%**

84%**

46%**

71%**

Chart
Application
Dictation
Portfolio
Letter

89%

95%

92%

92%

Interview

100%

87%

100%

100%

CASAS
Level D

39%**

84%**

46%**

71%**

Application
Dictation
Portfolio

88%

87%

90%

97%

* Our program does not have any students that have reading scores in the Beginning
Literacy range as provided by federal NRS (National Reporting System) guidelines.
** The reading assessment data are not broken out for our program levels 6 and 7.
We exceeded or matched the passing percentages (80%) in all categories except Level 6
and 7 Reading. The reason for the low pass rate in reading at the advanced levels is that in
2015-16 there was a total of 117 students in Levels 6 and 7 who scaled out, meaning that
they scored above the CASAS range for their levels, reporting at the Adult Secondary
educational level for the CASAS descriptors. This trend is statewide (see page 3, California
Performance Goals).
All reading percentages exceed California Performance Goals for all four years for students
with both a pre / posttest.
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New Adult Education Block Grant Supervisor and Update
Welcome to Beatriz Aguilar, who was hired to serve as the AEBG
supervisor. Beatriz comes to MiraCosta from Mt. San Jacinto
Community College, where she coordinated noncredit classes at 130
sites and managed multiple grants, including the AEBG, SSSP, and
WIOA. She takes over the work started by Interim AEBG project
coordinator Krista Warren, who worked closely with the Noncredit
ESL department to transition the San Dieguito Adult School ESL
classes and teachers into our program and to schedule 10 classes at
new sites in North County San Diego. This fall, in addition to the four Beatriz Aguilar
new sites we offered classes (Encinitas Library, Carlsbad Library
Learning Center, and La Colonia Community Center in Solana Beach, and Melba Bishop
Recreation Center in Oceanside), MiraCosta noncredit ESL classes will be held at Libby
Elementary School, Carmel Valley Library, Carmel Valley Middle School, Carmel Valley Boys
and Girls Club, and San Dieguito High School Academy. Talks are in the works for a couple
more offsite classes in the Spring. Our department class offerings have definitely expanded,
as we are offering 16 more sections in Term I than we did in Term I of Fall 2015.

Student Success and Support Program (SSSP) Update
Interim Noncredit SSSP coordinator Shannon Ilas accomplished much in one year, and we’re
disappointed to see her go. Shannon taught ESL lab for us in addition to starting off the
noncredit Student Success and Support Program. Thanks to her efforts, there are now the
following matriculation features and services: a general Community Learning Center online
orientation and a noncredit ESL online orientation, the ability for students to fill out noncredit
applications online for our courses; ongoing on-demand testing, placement and registration
with coordination of the noncredit Testing Center and the front office staff, and noncredit ESL
certificates.
Noncredit SSSP Noncredit ESL Progress Report submitted by Shannon Ilas:
Counseling
Counselors and SSSP specialists are now providing ed plan advising services to ESL
students. Socorro Ruiz has been doing presentations and meeting with students at offsite
locations, conversation classes, and Levels 1-3. Magdalena Caraballo met with levels 4-7
and provided more in-depth counseling services. Both will continue their advising activities.
Noncredit counselors Sandra Perez and Raquel Caraballo will be in the lab on Thursdays
from 10 a.m. to 2 p.m. and 5 to 8 p.m. to provide new student orientation, meet with drop ins,
and complete ed plans with ESL students in the lab.
Relationships with high school counselors were strengthened, particularly ELD counselors.
Students who were potentially unable to graduate were invited to an open house and to meet
with our counselors to discuss options.
Outreach
Outreach continues at the following venues: churches, community centers, schools (back to
school nights, parent events). Outreach is done via social media (iContact, Facebook), ads

THE COMMUNICATOR

PAGE 8

in church bulletins, and flyers. A weekly newsletter is sent out to inform students, faculty
and staff of upcoming workshops and events. An online request form is in process. Once
created, requests for outreach materials can be requested online. Noncredit ESL
instructional aide Cristal Mejicanos is working on how-to videos using www.powtoon.com.
Once these are completed, they’ll be loaded on the MiraCosta College website.
Orientation
Changes to the registration process have been implemented to make it more accessible to
students, including an online orientation, presentations during the registration process,
snacks, greetings by student ambassadors, and a process in which students wait in the
Community Room for their name to be called. In the future, more workshops and a tour of
the campus will be implemented.

Workforce Innovation and Opportunity Grant Update
Contributed by Arturo Vazquez, Student Services Coordinator for the WIOA Grant
Welcome to fall semester! It’s been a busy summer for WIOA
- the Workforce Innovation & Opportunity Act. This fall, we
are proud to announce some exciting initiatives.
In the summer, we launched the North San Diego Adult Education Business Roundtable,
which will connect adult education and workforce development for noncredit students. Over
18 different employers, local organizations, and faculty and administrators joined the
Roundtable. The Roundtable will expand this year to include additional business sectors.
Starting Fall 2016, free childcare services will be available for noncredit ESL and Adult High
School students, available through Mini Miracles Academy childcare center. Childcare
services will be offered during the morning, afternoon and evening classes. Space is
limited and priority will be given to enrolled students in spring or summer 2016. Students
can contact Mini Miracles at (760) 439-7492. Also, childcare services will be offered at two
additional locations this fall at La Colonia Community Center in Solana Beach through the
Boys and Girls Clubs of San Dieguito and at Libby Elementary through the Oceanside
Unified School District. This free childcare service is being funded through the support of
WIOA and the Adult Education Block Grants (AEBG).
Finally, please stay tuned for other upcoming events including the following: Adult
Education & Family Literacy Awareness month in September & Awareness Week (Sept.
26– 30); Noche Mexicana Celebration at Oceanside Civic Center (September 11); the CLC
Job Fair (September 28); the CLC’s first Open House (October 8, 12 - 4 p.m.) and the
grand opening of the Student Success & Career Center this fall!
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Noncredit ESL Welcomes New Support, Instructors, and Aides
Noncredit Support
Carisa Chavez is the new interim Career Specialist for Continuing
Education. Her responsibilities include creating pathways for each student to
achieve their workforce goals. Carisa will be working closely with noncredit
students to assess their needs and quickly determine the best solutions and
resources to support them. Carisa has 11 years of experience supervising staff
and students in an array of programs, locations, and departments. Before
joining the Continuing Education team, she worked for a nonprofit agency that
mentored and helped its diverse community to develop vocational skills. She
enjoys helping students from underserved populations to gain access to opportunities and
to achieve optimal success. Carisa received a Bachelor of Science with an emphasis in
teaching and an athletic scholarship at Middle Tennessee State University and,
consequently, earned a Master of Science in Exercise Physiology from Western Kentucky
University.
Silvia Martinez, while not new to noncredit ESL, brings extensive
knowledge of instructional support skills and grant reporting abilities in her new
position as Workforce Innovation and Opportunity Act (WIOA) Program
Specialist. Silvia is responsible for coordinating and supporting ESL
registration and statistical reporting. She continues to be an integral part of the
ESL department by providing training and orientation to new faculty, and
instructional aides and data collection support. Her duties will include
performance assessment through the standardized Comprehensive Adult
Student Assessment System (CASAS) testing and English Literacy Civics for the WIOA Title
II grant. In addition to these duties, Silvia will be responsible for compiling and analyzing
statistical reports related to grant operations using various enrollment management systems.

New Instructors
Ingrid Sbacchi Bairstow began her professional career teaching adults,
college students, and middle school students in Hong Kong 20 years ago.
Following Hong Kong, she worked in non-governmental organizations in Africa,
Europe, and Eastern Europe for 10 years. She taught and tutored English, as
well as International Relations, at Coastal Carolina Community College
in Jacksonville, North Carolina. She has a BA in English from Atlantic Union
College and a MA in Social Science from Stockholm University. She recently
began her master's in Teaching English as a Second Language at Alliant
International University in San Diego and is excited to return to her first love,
teaching English as a Second Language. She speaks Italian, Swedish and French.
Denise Douglass has been teaching and volunteering in ESL classrooms
from El Cajon to Vista and everywhere in between, including her former high
school, since 1992. She is passionate about helping students learn and
improve their English. She studied English and American Literature at UCSD.
She was also the first student to receive her Single Subject Teaching
Credential in English and ESL from the Teacher Education Program at UCSD.
When she’s not in the classroom, she’s busy at home with her husband, three
children and the family dog.
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Scott Freeman entered the noncredit ESL program at MiraCosta as a
SDICCCA intern but quickly became an associate faculty member in the fall of
2016. He has spent the last 20 plus years living, teaching (mostly in South
Korean Universities), and traveling abroad. After spending so many years
away from the United States, Scott is delighted to be home full-time and to
teach at the CLC. As an instructor at the CLC, he hopes to incorporate and
share his experiences with his students and is keen to learn about their
experiences as well.
Hillary Hartman graduated from MiraCosta College with her Associate’s
degree in 2012 and is now returning to teach Noncredit ESL. She has lived
abroad in Costa Rica, volunteered in ESL classes at MiraCosta, and earned a
Master’s degree in Education with an emphasis in TESOL. In her free time, she
enjoys rock climbing and reading. She is grateful for the support she has
received from the faculty and staff at MiraCosta and is passionate about helping
students achieve their goals!
Brittany Lindstrom, a MiraCosta College alumni, is excited to be returning
to MCC this fall as a teacher! Her adventures over the last several years of
living in Europe, traveling, studying education, and teaching ESL, have led her
to the realization of her life’s purpose, teaching. Her love for teaching has
attracted her to opportunities to inspire through instructing surfing, skiing, and
English. Brittany believes that a teacher should inspire an atmosphere that is
joyfully passionate, where the student forgets they’re learning. She aims to
open her students’ minds to new ideas and possibilities, leading by example by
involving every student to help them realize their talents, strengths, and
passions. She aspires to be a teacher who actively involves her students, creatively exploring
each one’s’ potential to succeed. She knows every student is different, and every day will bring
a new challenge, but what we can all share and be a part of, is the love of learning.
Mayra Lopez was born in Tijuana, Mexico and migrated to the United
States at the age of 11. She is the oldest of six children. Mayra has taught
computer applications, high school diploma and GED, and Vocational ESL
classes. She holds a MBA and TESOL certificate and is currently enrolled in a
Business Intelligence program at UCSD Extension. Mayra writes, “I understand
the value of an education and the necessity to speak English in this country. I
was and I still consider myself and English learner. My background and
experience allow me to understand our student population. I am an Oceanside
resident and I am honored to be an ESL instructor in the city where I first started
my journey as an ESL student.”
Michelle Panik has been teaching ESL in language schools throughout San
Diego County since 2010, and has also taught English at The Winston School, a
school in Del Mar for bright, creative children with learning differences. She
graduated from UCSD with a double major in Literature/Writing and Art
History/Criticism, and then earned an MFA in Creative Writing from the
University of Maryland. Michelle finished her education with a TESOL certificate
from UCSD Extension. After taking time off to have twins, she is excited to be
back in the classroom, and to be working at an institution with such
knowledgeable, supportive instructors and such intelligent, dedicated students.
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Kasey Papera, B.Ed., M.Ed. has a Bachelor of Education degree in both History
and English and a Master of Education Degree with a specialty in Career Counseling.
She also has a certificate in TESOL. Previously, Kasey taught Elementary School for
a number of years and has been teaching ESL since 2000. She specializes in
Conversation and Pronunciation/Accent Reduction Techniques. Kasey has taught all
levels of ESL. She works to make her classes are fun, relaxing and are informative
and helpful for those who want to improve their speaking, reading and writing skills.
Debra Poortenga has recently moved into this area and is excited to join the
team at Mira Costa. She has a Bachelor's degree in Spanish / Teacher Education,
and has earned teaching credentials in three places where she has lived: Michigan,
British Columbia, and California. She also holds a Master's degree in Education /
TESOL. Debra has taught adult basic education and ESL in a variety of different
settings, including community centers, The Salvation Army, community colleges, and
state universities. This summer she began teaching a beginning-level class at La
Colonia Community Center in Solana Beach. Debra says that her students there are a
joy to work with, as they are hospitable, appreciative, and eager to learn.
Hossein Ravanbaksh has taught ESL in USA, China, and Iran for more than
two decades. He has an M.A. in English Literature and an M.Ed. in Elementary
Education. Languages he speaks include English, Persian, Turkish, and Chinese.
Hossein loves traveling! After traveling in over 30 countries on five continents, he
has recently returned home to California and is pleased to be a part of the associate
faculty at MiraCosta College.
Katrina Tamura is an ESL teacher from Southern California. She began her ESL
teaching career as a volunteer Laubach Literacy tutor in Poway, CA over 20 years
ago. She loved this experience and went on to dedicate her educational pursuits and
professional life to supporting the growth and empowerment of English as a Second
Language learners. She studied Spanish while traveling throughout Mexico and as a
CSU International Programs participant at ITESM in Queretaro, Mexico. Upon
graduation from California State University, San Marcos, she spent a year teaching
English at Yantai University and Qing Quan Private School in Shandong, China. She
has been teaching at the community college level in San Marcos, California since 2005. She holds
an M.A. in English, a B.A. in Spanish, and a Professional Teaching Certificate in TESOL. Katrina
also visits Japan every two years to spend time with family members and participate in cultural
exchange. She enjoys presenting her engaging teaching practices to peers and colleagues at
professional conferences such as CATESOL San Diego, Active Learning Leaders, and the faculty
plenary at her local community college. Katrina looks forward to working with and learning from the
teachers and students at MiraCosta College.
Patricia Keller Vanags has been teaching ESL for 17 years locally in North San
Diego. She has a Master’s Degree in Organizational Leadership with a focus on
experiential learning. Pat studied French in Paris, France at the Alliance Francaise
and she has also studied Spanish in San Diego. Pat has traveled internationally to 13
countries to play beach volleyball. Pat is excited to meet people of diverse cultures
and is passionate about helping students gain life skills and confidence that come with
language acquisition.
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Christian Vela-Che has been teaching ESL for more than seven years to people
of a variety of cultural backgrounds, language abilities and ages. She has also taught
English in Mexico and Spanish in Belize for over three years. Chris says, “The key
components of my class are cooperative learning and differentiated teaching. I believe
learning only happens in a flexible class where lesson plans are ready to be adapted
so that all students can access the content.”

New Permanent Instructional Aides
Ehsan Afshinpour was born in Tehran, Iran, and received his bachelor’s degree
in Computer Science from Azad University of Iran and is completing his second
associate’s degree in Graphic Design at MiraCosta College. In 2014, he started
working at the library of the Oceanside campus as a Computer Lab Aide and in 2015
accepted an intern job at the Academic Information Services department as an IT
Intern. Since June 2015, he has been with the noncredit ESL department, where he is
an instructional aide. He enjoys working with students from different countries with
different cultures and helping them to reach their educational goals. When he isn’t
glued to a computer screen, he spends time with his family and friends, learning Spanish, and trying
very hard not to be the worst tennis player.
Juan Juarez began his college education with MiraCosta College in the summer
of 2000. In the same year, he worked as a student worker at the “new” Community
Learning Center. Soon after, he joined the ESL Department as a temporary ESL
Instructional Aide. During his time as an ESL Instructional Aide he supported different
spectrums of the program such as helping in the Citizenship program, the up keeping
of the TOPS forms, assisting in the computer lab, ESL registration, as well as helping
the support staff with the processing of applications and front desk customer service for
students. Juan joined the United States Army in the fall of 2005 where he proudly
served until spring of 2012. Upon his return to Oceanside, he continued his education
at various schools such as Kaplan College (2012-2013), MiraCosta College (2013), and Mueller
College (2013-2014). In 2015, he was fortunate to work with Goodwill Industries of San Diego County
in the employment services department. Juan jumped back on board with MiraCosta College as a
temporary ESL Instructional Aide in spring of 2016. Juan writes, “Collectively, my broad range of
working and training environments have helped me strengthen my comprehensive skills set and given
me a hands-on understanding to affect positive, overreaching outcomes from individuals. As a former
ESL student, I feel that I share some of anxieties and doubts in learning a new language and am
empathetic to the needs of the students. I am thankful to be part of an amazing school that invites its’
students to go forward in their education and provides a support system in a moment of transition for
them.”
Marisol Meyer was born and raised in Lima, Peru. She is a MiraCosta College
graduate who worked at the Career Center for several years and participated in the
organization of the early Encuentros Leadership Conferences. She began working at
MCC as an instructional aide with the Adults With Disabilities class and as an ESL
part-time aide. She is now a permanent ESL instructional aide and enjoys the
multicultural environment at the ESL program for which she is trying to learn to
speak other languages such as Farsi, Japanese, Tagalog and Vietnamese. Being an
immigrant herself, she understands the challenges to adjust to a new culture and
learn a new language as well as using all the resources and opportunities to be a
better community member. She is pursuing to further her education in ESL and on the weekends you
can find her at the beach surfing with her family or organizing a cultural event for House of Peru at
Balboa Park.
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Lindsey Morse is a MiraCosta graduate and transferred to Cal State San
Marcos with an Associates in Spanish and an Associates in Communication.
However, she loved her experience at MCC so much that she told herself one day
she would give back to the institution by working for the college! Her employment
began in MiraCosta's Tutoring and Academic Support Center as a Spanish tutor
where her role helping students find success in their studies couldn't have been any
more meaningful. Lindsey hopes that her newfound presence at the Community
Learning Center is highly impactful. Being a fluent Spanish-speaking Polynesian
woman with oculocutaneous albinism (OCA), she is an advocate for diversity and
intercultural understanding. She aspires to inspire students, family, friends, and other community
members alike to enrich their lives by seeing the world through a variety of perspectives,
which often starts just by learning a new language. At present Lindsey is pursuing her teaching
credential. When she is not at the CLC or doing schoolwork, she is enjoying time with her husband
and two kids, hiking, indoor rock-climbing, and seeing movies in theater multiple times.

Student Success and Career Center Supports Students’ Goals
Contributed by Carisa Chavez, Interim Career Specialist for Continuing Education.
A goal of MiraCosta College Community Learning Center (CLC) is to support each one of our
students in their future successes and goals. One way we have increased this support is by adding
a Student Success & Career Center! A survey showed that 47% of CLC students requested
job/career search assistance. Students now have the opportunity to not only be supported and
coached through any obstacles that they feel are hindering them, but also are being provided the
steps to succeed in meeting their present and future goals. The Student Success and Career
Center is located directly across from the front desk in room 129. The Student Success and
Career Center can assist students with career goals by matching their personalities and skills to
careers that would best fit them. The Student Success and Career Center can also assist in
defining career goals, professional skills, cover letter writing, resume building and writing, as well
as interview skills. Refer students to our Interim Career Specialist, Carisa Chavez.

Celebrating Diversity at the Community Learning Center
Contributed by ESL instructor Mariana Silva
Last year we initiated an annual event that concentrates on the plethora of features that make us
unique. Students were asked to select anything from their culture that they wanted to present.
For instance, traditions, customs, folk performances, presentations of any kind were
accompanied by food provided by Associated Student Government. The event was a success,
and the audience (both students and instructors) had the opportunity to broaden their
knowledge on other cultures and savor the benefits of a rich diverse community.
We will definitely continue to celebrate our multicultural facets and with your assistance, and we
can expand this event to the classes that are held offsite. It would be a great opportunity
for the students to engage in activities outside the class and expand their cultural horizons.
Besides, they will experience a sense of pride and value, appreciation for sharing about their
culture. Instructors, please consider this as it will be an excellent avenue to collaborate and
promote cultural diversity at our college.
Ensuring that students actively participate and learn from the variety of cultural aspects
presented, there will be follow-up activities that will include questions-answers sessions. Also,
there will be posters displayed that students can visit and explore anytime during the event. I
will keep the suspense and not reveal everything for now.
With the hope that this brief article caught your interest, I am looking forward to collaborating
with interested faculty. Please contact me at msilva@miracosta.edu if you would like to join
the team working on this project.
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STRATEGIES FOR SUCCESS
By Eli Clarke, noncredit ESL instructor

Best Practices for Starting Off a New Class on the Right Foot
At our Welcome Back Department Meeting, we discussed the best strategies we use to start
our classes on a positive note. We also discussed different activities we do on the first day
of class in order to keep our students engaged.
Below is a summary of tips shared by our noncredit ESL faculty at MiraCosta College.
1. Connect with your students before the start of the class.
You can do this by emailing/calling your students from your SURF roster, or you can
email them through Blackboard with an announcement. If you email the students
trough Blackboard, you can attach a picture, your syllabus, or you can include an
introductory video.

2. Create a welcoming syllabus.
Set a positive tone and add a picture if possible. For example write “be on time”
instead of “don’t be late.”
3. Explain your syllabus and expectations for the class.
Include clear wording about expectations for attendance, excusing absences,
punctuality, and participation. Some instructors give a short “quiz” using the Kahoot!
website. For example, you could ask the following questions about class procedures
and polices: What day do we go to the computer lab? What is my phone number?
You could also create a quiz on Blackboard to practice “how to take an online quiz”
and to check if they understood the information provided on your syllabus.
4. Ask students to share something about themselves.
Get to know students names by connecting information you gather about them,
for example: their native country or city, marital status, how long they have
been in this country, and one goal for the class.

5. Play a game!
For example, you could have the students play the game: Find Someone who… Another
game mentioned was Two Truths and a Lie for more advanced levels. Another fun game is
the Paper Plane Introductions where students write a few sentences and create a paper
plane; they then throw the planes and pick up another’s plane and introduce the student to
the class.
6. Show a short inspirational video or quote and discuss as a class.

7. Have students introduce themselves to their classmates.
Creating community and a comfortable learning environment is crucial in our discipline. If
you have a classroom computer, ask students to search Google Images and show one
picture of their city to their classmates on the projector. If you don’t have a classroom
computer, students can use their cell phones in small groups to do this activity. For very
low level, teachers can look for the pictures online, and the students can share just one
word or a sentence about them.
8. Locate native countries and hometowns on a map.
Show a map and ask the students to show the class where they are from by pointing to the
map.
9. Confirm contact information.
During the first week of class, ask students to verify their phone numbers and email
addresses on SURF; that way, you can call or email them throughout the semester.
10. Help students work on organizational skills.

Model good organization by always starting each class meeting with an agenda. Also,
explain to students how they should organize their binders including labeling the dividers
to keep handouts and papers from class. Make students accountable for their
attendance and progress in the class by having them record on an attendance /
progress log each day they come to class, their scores on CASAS tests, EL Civics, and
teacher-made quizzes.
Have a great semester!
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ACADEMIC SUPPORT CENTER
By Jon Fuzell, Community Learning Center Tutoring Coordinator

Respecting All Languages: Tutoring Nonnative English Speakers
As

a campus which serves our whole community, the issues related to the United States/Mexico
border are of a particular importance. I recently read a news story relating how the mayor of
Huachuca City, Arizona, Ken Taylor, refused to attend a meeting of the U.S.-Mexico Border
Mayors Association.
He stated, “I will not attend a function that is sent to me in Spanish/Mexican. One nation
means one language, and I am insulted by the division caused by language.”
El Paso, Texas mayor John Cook, the head of the Association, replied “…ours is a bi-national
association…elected to serve border communities. The purpose (of our association) is to
speak with ONE VOICE in Washington, D.C. and Mexico City about the issues that impact
our communities, not to speak in one language. My humble apologies if I ruffled your
feathers.”
A multitude of studies exist that show the advantages of using an ESL learner’s native language
to teach them a second language because of, among other positives, is the acceleration of
vocabulary. Research validates that the use of native language is a great place to start with
beginning ESL students, but they soon must be “weaned” off of the use of native language so
their listening skills will not be stunted by the dependence on an instructor translating everything
“word for word.” Yet, what I am writing here is not just about academics; this is more about
people and culture. The use of native language allows students to share ideas that could not be
communicated because of their limited grasp of English. Furthermore, the Latino/Hispanic
historical influences from southern California’s past cannot be ignored. From the name of our
cities, our streets, and even our college reflect our region’s Mexican history. Therefore, it is part
of the fabric of what makes our diverse state of California the distinctive place that it is. I also
understand that our second language learners are not all Spanish speakers.
Nevertheless, as an educator, I agree that native language can be the “icebreaker” that creates
trust between the educator and the student; this will hopefully lead to the student being willing to
expose their lack of English without the worry of feeling out of place or inadequate in a
classroom. I advocate the minimal use of native languages in the beginning as a part of the
process for teaching ESL students English. Of course, this will vary from student to student. I
know from my educational experiences that I need to build a bridge of trust and communication
in order for my tutoring to be the most effective, and the minimal use of a student’s native tongue
is a way to accomplish this.

I use as an example an 18-year-old student named “Boris” from Russia (named has been changed!).
He knew the English grammar and the vocabulary that he learned attending a Russian school.
However, he could not understand simple English spoken in conversation. I knew no Russian, but I
used an online translator, (English to Russian) to be able to hold a conversation with him. Soon we
were both laughing, and he was showing me shortcuts on my computer! Whenever I wanted to
make sure he “got” something we were learning, I used the translator to make sure. We did this for
our first two tutoring sessions, and then our sessions evolved into Boris and me working together on
speaking and reading simple sentences, improving his reading level, and then seeking all the
reading material we could find! It was like pulling teeth, but he soon “got the hang” of speaking in
simple four word sentences.
I look forward this fall term to seeing the results of the reading Boris has done over the summer
and having a conversation with him without using an online translator! Do we, as ESL educators,
want to use native language exclusively to teach English? Of course not! With the multitudes of
existing languages and dialects, it would be impractical. Can native languages be used to create
connections? Yes! I remember a Tutoring and Academic Support Center (TASC) training a few
years back. When we walked in the room, we were greeted by Edward Pohlert, the TASC Faculty
Director, next to a sign saying hello in 8-10 different languages. He then greeted us with by saying
“HELLO” in all the different ways listed. He talked a little about each country, and tutors in the
room were able to talk about their families and cultures. It was very powerful and bonding, and I
feel we can create the same kind of links at the CLC by acknowledging and embracing the host of
cultures on our campus. I feel through the minimal use of native language as a teaching tool, at
least initially, we can accomplish the goals of recognizing CLC diversity AND teaching our ESL
students the language of the United States.

The Tutoring & Academic Support Center (TASC) is committed to enhancing student
retention and success by providing assistance to students through innovative academic
support services. TASC offers a comprehensive, free peer tutoring program for any
student enrolled in courses at MiraCosta College.
TASC is a CRLA certified program. The purpose of certification is twofold. First, it
provides recognition and positive reinforcement for tutors' successful work from an
international organization. Second, its certification process sets a standard of skills and
training for tutors.

TASC is in the Academic Support Center,
located in Room 136 at the CLC
TASC hours are Monday-Thursday
9 a.m. to 1p.m. and 4 p.m. to 8:30 p.m.
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LIBRARY NEWS
By Richard Ma, Community Learning Center Librarian

Fall Library Offerings at the Community Learning Center
Welcome to a new academic year! We hope you had a wonderful summer!
Term I Schedule

Morning:
Mondays – Thursdays
9 am to 12 noon

Evening:
Mondays — Thursdays
5:30-8:30 pm

If you would like us to come by and visit your class, please email Richard Ma or Glorian
Sipman as early in the term as possible. While our CLC hours are limited, we can shift
our schedules for class visits. We can tailor our visits to your curricular needs.
We’ll also be offering two student success workshops per term. We’ll send notifications
for dates/time.
Keep in mind that we have a wonderful selection of audiobooks
and PlayAways ready for check out in the Academic Support
Center (Room 136). Please encourage your students to drop by
and check these supplemental resources. Librarians can also
provide a short 15-minute orientation on these resources to
your classes. Please invite us!
The Library has also started a textbook reserve collection. The
majority of these textbooks can be checked out for 7 days at a
time. Let us know if there are textbooks you would like for us to add to the collection.
Lastly, we would like to introduce Richard “Hal” Hannon, our newest librarian addition
to the CLC. Hal will be working Thursday evenings.
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WRITING CENTER
By Jeff Schoneman, Writing Coach, Community Learning Center

Updates from the CLC Writing Center
Introducing Sarah Pultz, our CLC Writing Coach in the evenings!
Sarah, would you like to share anything about your background?
I grew up in Oceanside, attending Palmquist Elementary School,
Lincoln Middle School, and El Camino High School. I began my college
career at MiraCosta, and first began working for Tutoring and Academic
Support Services while I was a student here. I transferred to Cal State
San Marcos, where I received a BA in Liberal Studies and a multiple
subject teaching credential. In addition to working at the Writing Center
in the evenings, I work in the mornings as the librarian at Mission
Elementary School. Currently, I am also working on a Master of Library
and Information Science degree, which I hope to finish sometime before
the end of the decade.
Sarah Pultz

How long have you been working at MiraCosta College?

I have been assisting students with their writing at MiraCosta for about 15 years-- before there
even was a Writing Center! I have worked in almost all of our settings over the years, from oneon-one tutoring, to classroom assistance, to small group workshops. Of course I will be helping
CLC students with writing assignments, but I also have a lot of grammar training and enjoy
giving grammar help one-on-one and in workshops. I can also work on reading strategies and
share recommendations for ways students can improve reading skills. I spent about two years
working exclusively at the CLC as the lead tutor for TASC and the Writing Center and have
since worked in CLC labs and class assignments from time to time. I’m very excited to be
returning to work exclusively at the CLC and getting to know the students better.
What will your hours be for the fall terms?
I will be available in the Academic Support Center in room 136 between the hours of 3:30 and
8:00PM, Monday through Thursday. During that window of time, instructors may also book me
for Writing Center orientations, focused in-class workshops/activities, or other modes of in-class
support.

Re-introducing Jeff, our CLC Writing Coach in the mornings!
Jeff, can you remind us again of your background?
I have been the working at the Writing Center for around ten months,
almost exclusively at the CLC. Before that, I was an AVID tutor at
San Marcos Middle School for several years and also a volunteer
computer lab assistant at Interfaith Community Services in
Escondido. While pursuing my graduate degree, I worked in the
Writing Center at CSU San Marcos, tutored in linguistics, and taught
a 1st year composition course to incoming freshmen. I look forward
to continuing to serve students at the CLC; working here this past
year has been one of the most rewarding experiences of my career.
What will your hours be for the fall terms?

Jeff Schoneman

I will be available in the Academic Support Center (ASC) in room 136
between the hours of 8:00 AM and 1:00 PM, Monday through Thursday. During that window of
time, instructors may also book me for Writing Center orientations, focused in-class
workshops/activities, or other modes of in-class support. Additionally, I will be available to
students in the ASC on Friday mornings from 8 AM-12 PM.

The Two Types of Writing Center Support Available to NCESL Faculty at the CLC
The Writing Center offers two types of support: writing coaches and writing consultants.

Writing coaches will primarily be available in the Academic Support Center for focused
assistance with writing and the language skills which help build writing (such as reading,
vocabulary, parts of speech, and other English language skills). They will also be available for
Writing Center orientations and certain forms of in-class assistance (such as one-on-one
conferencing, focused workshops, small group facilitation, etc.). To book a Writing Coach for a
Writing Center orientation or focused in-class workshop/activity, you may use our booking apps,
which can be accessed on the Writing Center’s CLC page at the following address:
http://www.miracosta.edu/studentservices/writingcenter/communitylearningcenter.html
(If you wish, you may also book a coach by e-mailing him or her the relevant information.
Sarah’s e-mail address is spultz@miracosta.edu and Jeff’s is jschoneman@miracosta.edu.)
Writing consultants are available for regular, weekly in-class assistance. They are trained
in providing writing feedback using the peer-to-peer model, which helps increase retention and
enhance learning overall. They also act as model students in the classroom, taking notes,
asking questions, participating in group activities, etc. To request a writing consultant for your
classroom, you may fill out a “Non-Credit Classroom Assistance Request Form,” which can be
also found on the Writing Center’s CLC page at the following address:
http://www.miracosta.edu/studentservices/writingcenter/communitylearningcenter.html
If you wish, you may request a writing consultant by e-mailing Stephanie Taylor, the
Instructional Writing Center Assistant, all of the relevant information. Her e-mail address is
staylor@miracosta.edu.

