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Welcome to the 2009 – 2010 Academic Year. Read about
what’s new – our new Portal, library webpage, full-time faculty member, tech tips and professional development opportunities; read about our many successes – students, summer
projects, SLOs; and read and reflect on our end of year data
I look forward to welcoming our new and returning students
and providing you with the resources and support you need
to continue to make our program so relevant for these students. Thanks for everything you do!
Sylvia Ramirez
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Check out the Noncredit ESL Portal at https://
portal.miracosta.edu/Departments/Noncredit%20Continuing%20Education/
Noncredit%20ESL/default.aspx
(Use your MiraCosta ID and password to sign in)

What is a Portal?

Calendar

Think of a Portal as an online file cabinet. It will store important documents (like the
instructor phone list when you need a substitute), the current schedule, and an upto-date calendar – all in the same place. You don’t need to check your email and
try to find the document you need, and you don’t need to print something out, store
it, and then forget where it is. The portal is all that. It’s also private. The only people that can access our department portal are the members of our department.
Basically our portal space will allow us to find, organize, secure, store, share and
collaborate. You’ll learn more about it and see it in action at our Fall Orientation,
but feel free to take a peak now. This is the last time we will print a calendar of
dates in our online newsletter because we will all have access to the Portal.
Also, in the spirit of being green, I will not print out copies of memos, newsletters
and documents and place in the staff lounge. They will all be available in the Portal.
Enjoy!

Calendar
August 3-5
August 10
August 12
August 13
August 14 - 21
August 15
August 15
September 7
September 16
September 24
September 28
October 5 – 7
October 8
October 12
October 14
October 14
October 15
October 23

ESL Registration – Term I
ESL Term 1 Begins
CASAS Testing – all students
CASAS Make-up Tests
MiraCosta College Flex Days
Noncredit Fall Orientation
Noncredit Tech Series Workshop 1 - PowerPoint
Legal Holiday – Labor Day
Noncredit Basic Skills Discussion Group
CASAS Testing – All students
CASAS Make-up Testing and Continuing Registration
Term II
ESL Registration – Term II (New Students)
ESL Term I Ends
ESL Term II Begins
CASAS Testing – new students only
Noncredit Basic Skills Discussion Group
CASAS Make-up Tests
Noncredit Tech Series Workshop 2 - Word
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Calendar
November 11

Noncredit Basic Skills Discussion Group

November 13
November 25

Legal Holiday – Veteran’s Day
•Note there are Saturday classes November 14
No noncredit ESL classes after 3 PM

November 26 - 28

Thanksgiving Holidays

December 3

CASAS Testing – all students

December 4
December 10

CASAS Make-up Tests and Continuing Registration
Term III
Noncredit ESL Term II ends

January 5 - 7

ESL Registration – Term III

January 11

ESL Term III Begins

January 13

CASAS Testing – new students only

January 18

MCC Holiday – Martin Luther King’s Birthday

January 27

Noncredit Basic Skills Discussion Group

Calendar

August 2009

Noncredit Tech Series Workshop 3 - Podcasting

Flex Week:
Fall MCC Flex workshops are August 14 - 21, our second week of
classes. The best place to learn more about the workshops is to go to
the Profession Development Program (PDP) webpage at http://
www.miracosta.edu/Instruction/PDP/index.htm. You may receive paid
time to attend workshops if you apply for professional development
hours and receive pre approval from Lynda Lee.

Noncredit Basic Skills Workshop Series
Kristi Reyes is the noncredit Basic Skills coordinator, and she is leading
a discussion group for noncredit instructors working with basic skills students. The conversation will focus on topics related to Teaching Underprepared Students: Strategies for Promoting Success and Retention in
Higher Education by Kathleen F. Gabriel. Find out more about these
exciting workshops at Fall Orientation.

Technology certificate program – Read about this
exciting new series of workshops on page 22. The first workshop will be
at Fall Orientation.

Fall Orientation is Saturday, August 15
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Short Takes
from Sylvia
It’s been a wild summer as you can
tell from this picture. I guess if I can
ride Project X at LEGOLAND, I can
do anything. At least I am willing to
try anything, and my grandsons certainly kept me busy trying.

Two for the Price of One!
Welcome to Elizabeth Clarke (Eli)! She is our newest full
time noncredit ESL faculty member. Eli just gave birth to
her first child, Andres Vincent Clarke. He arrived on July
15, weighing 7.1 pounds and 20 inches long. She will
not join us immediately since she is on maternity leave.
However, she wrote this message to everyone.
It is with great pleasure that I’m writing this article for The Communicator. Teaching is my passion. Therefore, to
have a job like this is just a dream!
I moved to the USA from Santiago, Chile in 2001 with the dream of getting a Master’s Degree and learning more
about the American Culture. As a former ESL student myself, I feel that I bring a unique mix of experience to MiraCosta Col‐
lege. I started in ESL as a student, then I became a tutor, later an instructional aid and finally I became an instructor. All
these roles, have given me the opportunity to interact with people and students from different parts of the world, as well as
different socioeconomic backgrounds. My experience includes working with high school students, college students, adult
learners, instructors, citizenship students, Veterans of the Vietnam War and more.
Some of the strengths I bring to MiraCosta College are the numerous lesson plans and activities I have created I
use technology in the ESL classroom and have provided several workshops, both in person and online. I have presented at
conferences, and I am interested in studying new trends used in the ESL classroom to
improve our students’ listening, speaking, reading and writing skills
I am passionate about the learning process. I love when I see my students’
faces illuminate after they have learned something new. I believe that education is
something nobody can take away from you! So, I feel that I am in the right place to
share my knowledge with my students and peers. I am looking forward to working
with all of you! Eli
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Short Takes from Sylvia
Persistence and Promotion Data for 2008 - 2009
CLC Intensive ESL Classes
Term I

Promotion Percentage

Student Persistence

Morning Classes

43 %

80% (10% perfect attendance)

Evening Classes

47%

80% (7% perfect attendance)

Term II

Promotion Percentage

Student Persistence

Morning Classes

50%

79% (9% perfect attendance)

Evening Classes

56%

79% (7% perfect attendance)

Term III

Promotion Percentage

Student Persistence

Morning Classes

30 %

81% (8% perfect attendance)

Evening Classes

54%

76% (5% perfect attendance)

… NEW
Term IV

Promotion Percentage

Student Persistence

Morning Classes

63%

78% (10% perfect attendance)

Evening Classes

46%

74% (8% perfect attendance)

Open-entry Classes and off-site classes had an average student persistence rate of 77%. However
the range went from a low of 65% to more than 90% in Citizenship.
Our overall persistence rate for 2009 – 2010 was 78% and the student promotion rate was 49%. For
five of the past six years we have consistently posted a 78% persistence rate. Current data indicate
lower student persistence rates in the spring, especially for evening classes. Morning classes averaged
80% , and evening classes averaged 77%. At our fall department meetings, we’ll look at this issue and
also the variance of promotion rates among course sections. We want to identify where we need resources and support.

2009 Summer Term Persistence and Promotion Data
Summer Term

Promotion Percentage

Student Persistence

Morning Classes

24%

77% (14% perfect attendance)

Evening Classes

11%

82% (8% perfect attendance)

Even though we added a class in the morning, our hours of attendance and student persistence were
down by 11%, However, our evening hours of attendance were up by 13%, and the student persistence rate was higher than evening classes in the spring.

More EOY Data
FTES/CASAS Assessment Benchmark Data over 6 years
2003 - 04
2004- 05
2005- 06
2006- 07

2007-08

2008 - 09

466

498

477

506

492

469

1418

1651

1637

1616

1888

1723
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Short Takes from Sylvia
More EOY Data

When we compare our assessment results by level with the California 2008 – 09 Performance Goals,
we continue to post impressive results. We exceed the state performance goals at all instructional levels. It was interesting that at the last CASAS Consortium meeting, many program leaders shared
their successful implementation of variations of managed enrollment. Others discussed plans for piloting managed enrollment. Our program data prove that managed enrollment works very well for students and faculty.

ESL Beginning Literacy – Level 1

California 2008 – 09 Performance
Goals
42%

MiiraCosta College Actual Performance
72%

ESL Beginning (Low) – Level 2

35%

73%

ESL Beginning (High) – Level 3

48%

62%

ESL Intermediate Low – Level 4

44%

52%

ESL Intermediate High – Level 5

43%

53%

ESL Advanced Low – Levels 6 and 7

22%

26%

60% of the students who took a reading pre and post test attained at least one benchmark (5 point
gain for beginning students and 3 point gain for intermediate/advanced students), and almost 50% of
the students achieved at least one additional benchmark. These results attest to the high quality of
teaching in our program.
Drop Out/Stop Out Percentages
We annually document reasons students “stop out” or “drop out”. After surveying 600 students, the
top three reasons for 2008 - 2009:
Got a job/better job
Schedule Problems (Home/work)
Unknown

29%
22%
20%

The economy is definitely impacting our students. This is the first time that got a job/better job was
the highest category. Last year, just 19% of students reported this as a reason for leaving the program. Special thanks to our instructional aides for faithfully collecting these important data.
The students who do persist attend consistently.. In fact, our students, who take both pre and post
tests average 187 hours of attendance. This is up from 166 hours last year.
Demographics
Female 55%
Spanish speaking 85% (after the “other/unspecified category” our major language groups are Chinese,
Farsi, Russian, Korean, Tagalog, and Cambodian
Between 18 – 34 (60% but 2% are less than 18 and 1% are over 70)
10% have less than 6 years and 14% have more than 12 years of education.
Meet our typical student …
Maria Elena is a female Spanish speaker, approximately 28 years of age. She has had more than six years of schooling in her native country. She loves her classes and especially her teachers and instructional aides. She knows she can attend at least two terms of ESL classes.
However, she also knows if she has to “stop out” because of a change in her work schedule, she can attend a variety of open-entry classes in
the afternoon, on Saturday, or in the community. Whenever she has time, she also studies English in the Community Learning Lab. Because she has young children, she has checked out DVDs to study at home. When her schedule changes, she will bring her program ticket
and reenter the program without having to go through testing and orientation.
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Results – 2008 -2009…
Level 1
Outcomes

Assessments

% passed

Listening/Speaking
Demonstrate understanding of a limited range of words and phrases drawn from familiar
material.

• Interview

96%

Reading
Interpret simple sentences from previously learned vocabulary by recognizing and demonstrating understanding of basic vocabulary.

CASAS
Level A

72%*

Writing
Produce simple sentences using a limited number of basic words and phrases and
complete very simple forms.

• Chart
• Application
• Goal
Paragraph

90%

Engage in very limited social conversations using familiar English words and supported
by gestures to express basic survival needs.

Level 2
Outcomes

Assessments

% passed

Listening/Speaking
Demonstrate understanding of frequently used words, phrases and questions in familiar contexts.

• Interview

84%

Reading
Construct meaning from simplified print materials on familiar topics.

CASAS
Level A

73%*

Writing
Produce simple sentences in paragraph format and complete simple forms.

• Chart
• Application
• Note
• Goal
Paragraph

74%

Engage in limited social conversations to communicate basic survival needs.
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Results – 2008 -2009…
Level 3
Outcomes

Assessments

% passed

Listening/Speaking
Comprehend simplified spoken English and demonstrate understanding of simple
conversations.

• Interview

90%

CASAS
Level B
• Chart
• Application
• Note
• Goal Paragraph

62%*

Assessments

% passed

• Interview
• Presentation

84%

CASAS
Level B

52%*

• Chart
• Application
• Letter
• Dictation
• Paragraph

91%

Communicate basic needs and common activities using clarification strategies when
appropriate.
Reading
Construct meaning from print materials on familiar topics.
Writing
Generate sentences to form a paragraph and complete forms requiring some detail.

88%

Level 4
Outcomes
Listening/Speaking
Comprehend spoken English containing some unfamiliar words about mostly familiar
topics.
Engage in conversations beyond survival needs and demonstrate clarification
strategies.
Reading
Construct meaning from print materials on familiar and unfamiliar topics.
Writing
Produce messages, notes and related sentences in a paragraph format on personal
topics and complete increasingly difficult authentic forms.

Level 5
Assessments

% passed

• Interview
• Presentation
•
Conversation

91%

Reading
Use contextual clues to interpret meaning and draw conclusions from authentic materials on everyday subjects.

CASAS
Level C

53%*

Writing
Convey meaning by writing a descriptive and/or narrative
paragraph, or formal or informal letters and messages and
complete a variety of forms with limited assistance.

• Chart
• Application
• Letter
• Dictation
• Paragraph

91%

Outcomes
Listening/Speaking
Demonstrate understanding of essential points of discussions or speeches on selected
topics.
Engage in conversations on a variety of familiar topics.
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Results – 2008 -2009…
Level 6
Outcomes

Assessments

% passed

Listening/Speaking
Comprehend and interpret a majority of speech from a variety of sources.

• Interview
• Presentation
•Conversation

91%

Reading
Infer meaning from various types of authentic materials including fiction narrations
and factual matter.

CASAS
Level C

26%*
**

Writing
Convey meaning by writing a descriptive, narrative, and/or expository paragraph,
formal and informal letters, and complete authentic forms.

• Chart
• Application
• Letter
• Dictation
• Portfolios

70%

Communicate on a variety of topics with increasing fluency and control of more
complex grammatical patterns.

Level 7
Outcomes

Assessments

% passed

Listening/Speaking
Comprehend meaning from a variety of formal and informal media and presentations.

• Interview
• Presentation
• Conversation

92%

Reading
Interpret meaning from a variety of authentic readings in identified areas of interest.

CASAS
Level D

26%*
**

Writing
Produce a well-organized coherent paragraph (s) with appropriate detail and sentence variety.

• Application
• Portfolios

Communicate fluently in informal and formal conversations and presentations.

All reading percentages exceed California State Performance Goals.
** The assessment data are not broken out for levels 6 and 7
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Summer Projects
By Kristi Reyes, Summer Noncredit ESL Department Chair

As in the past several
summers, instructors
who taught during the
summer term planned
creative, themebased and skillsintegrated projects for
students to complete
during the six weeks.
This type of project-based learning in ESL is rewarding and motivating for students (as you can
see in the expressions on their faces), especially
when they publish and share their final products.
Here are descriptions of each teacher's class project.

Ellen's students rehearse survival dialogues

Level 1 evening class:
Ellen Fatseas with aide Ana Sandoval
Survival dialogues: students learned to communicate at a basic level in English in everyday adult
situations by practicing and performing dialogues
created for these situations.

More photos, slideshows, and sample student projects can be viewed
at mccsummerprojects.wikispaces.com

Angela' s class

Level 1 morning class:
Angela Webster
with aide Noheimi Ramirez
From vocabulary practiced in class, in the Picture Dictionary, and on the internet, students put
together books called "Things I Like." Students
shared their vocabulary books with their classmates by making oral presentations the last
week of class.

Working on food pyramid projects in Julia's class

The level 1 class not only did an excellent job on completing their projects, which were their vocabulary booklets, they also -- with my help and especially Nohemi
Ramirez, our aide, -- put together group PowerPoint
presentations. The PowerPoint presentations were
basic, but nevertheless, they were all great! They featured their favorite colors, vegetables and fruit, and animals they like to see on land, at the zoo and in the

Level 2 evening class:
Julia Cantu with aide Irma Prieto
Students constructed food pyramids on poster
board with appropriate food pictures.
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By Kristi Reyes, Summer Noncredit ESL Department Chair

Level 2/3 morning class:
Jessica Fuhrman
with aide Sandy Woods
Students researched, created visuals, and gave oral presentations on a chosen American state.

Jessica's class displays state posters

Lynn's student discusses stress relief
Level 4/5 morning class:
Lynn Morgan
with aide Aiko Stanton
The class project focused on the importance of good mental and physical health. Students learned how to live a
healthy lifestyle by reading health passages and researching health related information on the computer. The project
consisted of two PowerPoint presentations, and each presentation was a personal prescription on "How to Live a
Healthy Lifestyle" and "How to
Relieve Stress."

Level 3 evening class:
Gretchen Vallette
with aide Manuel Delgado
The class
project
focused on
employment
goals.
Students
researched
employment
openings in
fields
Future donut shop owner in
related to their
job interests,
Gretchen's class
studied job
want ads and abbreviations., practiced completing job applications, and researched how to fulfill their career goals
using the internet and job training catalogues. The
culminating project was a presentation in which students
gave information about and showed pictures of their present jobs and the jobs they seek in the future.

Although many students were unfamiliar with
PowerPoint prior to the summer class, they learned
quickly and in some cases amazed themselves by
their creative presentations.
-- Instructor Lynn Morgan

Level 4 evening class:
Jose Gonzalez
with aide Estella Feliciano

Carol Gross congratulates student
Jose's class of talented poets

Level 5 evening class:
Carol Gross with aide Sandra Cordova
Students made PowerPoint presentations California attractions and produced a booklet about California.

Students composed several pieces of poetry from which
they selected for inclusion in a collective class project of
11
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By Kristi Reyes, Summer Noncredit ESL Department Chair

Students in Debbie's class "Take Charge
of their Lives"
Level 6/7 evening class:
Debbie Hanley with aide Mona Gonzales
Students read inspirational texts about real people who had
made drastic changes to better their lives. Guest speakers
Chris Unger, MiraCosta College police officer; Carol Wilkinson, MiraCosta College Service Learning Coordinator; Pat
Conahan, MiraCosta Intramurals Coordinator gave motivational talks in visits to the class. The class completed a
service learning project, and the term culminated with students making PowerPoint presentations on the topic of
"Taking Charge of Their Lives!"

Suzanne's student shares his goals with audience
in the CLC Community Room
Level 6 morning class:
Suzanne Woodward
with aide Aiko Stanton

This summer Level 6 students created PowerPoint presentations on the topic of “Goals and Strategies to
Achieve Them.” To learn about this topic, the students
first discussed what success is and wrote definitions in
groups. Next, the class read stories of athletes
(including an Australian runner and Lance Armstrong)
and a local success story about a Fallbrook chocolatier.
Students also watched and discussed two movies about
goals, The Pursuit of Happyness and Cool Runnings.
They wrote paragraphs discussing success traits, setbacks, and strategies of the people they read about and
saw in the movies. For their PowerPoints, students had
four specific topics:
•
•
•
•

their own short term goals and strategies
their own long-term goals and strategies
quote—choose a quote about goals/success, paraphrase what it means and tell why you chose it
famous person—discuss his/her area of success,
any setbacks and his/her success traits

The materials used and the work created by the students has been collected in a notebook in room 111 for
your inspection.
Ruth Gay with Level 7 student
Level 7 morning class:
Ruth Gay with aide Noheimi Ramirez
Students composed autobiographies written in four chapters: the early years, life now, future hopes and dreams,
and beliefs about the “afterlife." Students also selected
various sections of each chapter as the topics of PowerPoint presentations they shared with classmates.

On the last day of summer school, morning students in
Levels 4 -7 met in the Community Room to share their
impressive projects. See mccsummerprjects.wikispaces.com for more photos and
slideshows.
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By Kristi Reyes, Summer Noncredit ESL Department Chair

Multilevel 1 - 7 afternoon class:
Zakia Farouq with aide Zarela Guerrero
Students completed three projects: a one-page “What Happened on the Day you were born”
newsletter, and autobiographical and daily activities PowerPoint presentations.

Students enjoy camaraderie in Zakia's Noon Multilevel Class

Offsite Las Flores class:
Linda Carlon with aide Alicia Woodson
The class project was based on the study of geography, neighborhood to global. Class activities included map reading, giving directions, labeling and illustrating a California state map, writing a story relating an imaginary trip around the world, writing a postcard from somewhere in the U.S., accurately
drawing and labeling world maps, and then sharing the work with classmates.

ESL Digital Storytelling:
Kristi Reyes with aide Sue Otis
Students completed two digital story projects -- "My
Favorites" and a personal narrative -- and posted
these and other class work on their own blogs. See
the winning narrative digital story, "Overcoming Obstacles in My Life" by Gelacio Sanchez on the class
blog.

Winner of "Ozkar" for Best
Digital Story

Congratulations to all the
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Library News
from Richard
Library Web Page Gets a New Look!
The new and improved library web page officially launched on June 1, and many exciting and useful
enhancements have been added to help students, staff, and faculty use the available resources. Organized in a folder-like format with tabs running across as part of the menu selection, the newly designed site features multimedia, colorful graphics, and surveys in addition to some of the more familiar
items such as hours of operation and available databases. Featured prominently on many pages is
the “Ask a Librarian” box that displays contact information (email and phone numbers). Also, the “Ask
Us Now” qwidget can be found there; this item allows patrons to chat with a reference librarian any
day of the week and any time of the day. Yes, a librarian is available at 4 in the morning!
Databases that ESL students have used, such as Vocational Biographies, ProQuest, and Health
and Wellness Resource Center, can be found under the tab “Articles/Databases.” The listings can
be found alphabetically or by subject matter.
Anyone who is interested in obtaining library materials such as books, DVDs, and CDs from both the
OCN East and San Elijo campuses can continue to use the “CLC Request Form” found under the tab
“Services.” Items usually arrive within 48 hours once the request is initiated, and during this past year,
the Library has seen a surge in requested items for the CLC. What’s even better is that the service is
free! No need to drive to the other campuses to get the materials since the items are delivered directly
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New Library Hours for the CLC
Starting Fall, there will be new library hours for the CLC. On Tuesdays and Thursdays, a librarian will
be available at the Reference Desk by Computer Lab 130 from 9 am to 12 noon. On Mondays, the
hours are 5:30 pm to 8 pm. In a move to keep the schedule a bit more fluid and accommodating, instructors can still request library orientations/workshops that do not fit within these prescribed hours.
In such cases, the other hours will be reduced accordingly to maintain a consistent load. Hours (and
any pertinent changes) will be posted weekly in the CLC staff room and on the Reference Desk to ensure smooth planning for instructors who wish to use library services and to meet student needs.

Have You Seen This E-Book Resource?
My First Brittannica is a 13-volume encyclopedia that is easy to read and contains a lot of fun information. The volumes are arranged thematically, such as “Folklore and Religions” and “The Arts.” Students can find, among others, articles on peoples of the world, which are presented in a cross-cultural
perspective. The volumes contain rich illustrations and photographs. This exciting resource works
really well with ESL classes. The only drawback is that this is an e-Book, so only one patron can access it at a time. However, a limited number of pages can be printed and duplicated for classroom
use. My First Brittannica can be accessed through out NetLibrary e-Book collection. Follow this
path: At the library’s homepage, select the link “e-Book Collection” from the drop-down menu “Books/
Media.” Then select “netLibrary e-Books.” Type “children’s atlases” in the search box and select My
First Brittannica. the CLC. What’s even better is that the service is free! No need to drive to the
other campuses to get the materials since the items are delivered directly to the CLC Front Desk!
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Tech Talk with
Kristi
Five Tech Tools to Try Out in Your ESL Class
In learning a new language, it is known that successful language learners take risks. The same may be said of learning
technology. Why not take some risks yourself by trying out
some new technology in your classroom. Better yet, once you
feel comfortable, put the technology in the hands of your students and help them gain technology skills that will give them
confidence that may just transfer into their language learning.
With these thoughts in mind, here is a list of technology to try
out yourself and with your students in the new school year:

1. Cell Phones. According 2009 New Horizon report on

"Economically disadvantaged students, who often
use the computer for
remediation and basic
skills, learn to do what
the computer tells them,
while more affluent students, who use it to learn
programming and tool
applications, learn to tell
the computer what to
do" (Neuman in Conte,
1997 from Towards Digital Equity)

emerging technology soon -- or already -- to have an impact on teaching and learning, mobile phones are among
the top key trends. In March at the annual ComputerUsing Educators (CUE) Conference, I attended a presentation by Hall Davidson of Discovery Education in which
he challenged attendees to switch our mantra to students
from "Put away your cell phones" to "Get out your cell
phones." After all, cell phones are the one piece of technology
that nearly all of our students have in
class which cost schools nothing. Of
course not all of our students have sophisticated smart phones (such as Apple's Iphone or the Palm Pre), but they all
do already know how to use many if not
all of the sophisticated features of their
phones. In thinking how I might have students use their mobiles in class, I came
up with the following list of activities in
which students can practice speaking fluency and listening comprehension, both
bottom-up (details, sounds, phrases,
word) and top-down (main idea). Email me with your ideas to add. Cell phone activities in
ESL classes:

♦Messages (taking and leaving messages)
♦Info gap exercises
16
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♦ Grammar (practice question formation, for example)
♦ Classmate interviews
♦ With cell phone cameras or video cameras: Have students take photos or videos to use
as writing or small-group speaking prompts, with assignments such as, "My Daily Activities," "Where I Live," "My Job Tasks and Tools;" community, neighborhood, or
school tours. Photos and videos can be uploaded directly from a cell phone that has
email capabilities to photo and video sharing account such as Flickr and Photobucket.
Videos can also be uploaded from cell phones to a YouTube account (see eHow article
for directions or do a search on YouTube for a video tutorial).
♦ Podcast by phone (to an established class podcast channel such as Gabcast or to a
social bookmarking site such as Drop.io) or try Jott, which allows you to get students'
voice mail messages as email and text messages (voice to text conversion).

2. Clickers. How many times have you asked students if they understand or if they have
questions and been countered with responses ranging from half head-nods (at best) to blank
stares (at worst). With clickers, quiet students get a voice, and you
find out how many students really do or do not understand what you
have worked so hard to present.
In her text on reaching Basic Skills students in our classes, Teaching
Unprepared Students: Strategies for Promoting Success and Retention in Higher Education, Kathleen F. Gabriel discusses the use of
Audience Response Systems as a useful method of formative assessments and as a classroom assessment technique for gauging
students' comprehension of class content. (Note: this text is the focus for this year's conversations in the Basic Skills Book Discussion
group -- see the flyer in the Fall Orientation folders and watch your
email inbox for more information).
Now you can check out a set of clickers for use in your own class. Get training and reserve
the set well in advance (through a MiraCosta College Online Help Desk request, available
through the portal). See Turning Technology Online Video Tutorials.

3. Wimba. Available to all MiraCosta instructors, Wimba is a
Web conferencing tool that offers opportunities for podcasting, asynchronous communication
through a voice board, and voice email. View online demos. You can check out class headset
microphones for use by you and your students through the Online Help Desk, available in the
portal.
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4. Poll Everywhere. Combine the power of cell phones (#1) with clickers (#2)
by using an online alternative:
www.polleverywhere.com.
With a free sign up on this site, you
can create a class poll or survey and
display the question from a classroom
computer. Students respond by texting with cell phones or by going
online and voting at the URL you provide. The results are tabulated in real
time and can be exported to a PowerPoint file.
See article and directions for use
(click MiraCosta Tech Workshops -Web 2.0).

The Neos can be
used for almost any
type of writing you
do in your class, for
example:

5. Mobile Keyboards. The CLC now
has a mobile classroom set of Neo Keyboards. What are these? These portable
tech tools have basic word processing with
spell check and thesaurus and a keyboarding and typing tutor. Benefits:
• less threatening than computers for beginning computer
• possibilities for pair and group work
students' work can be saved on a USB device to be finished or edited and printed out

•

prewriting activities
(brainstorming, listing, choosing topics)
• teacher or student led dictations or running dictations on teams
• writing sentences, paragraphs, letters,
stories individually, in pairs, or on teams
• spelling, vocabulary, listening, and other
types of tests and quizzes
• answers for cloze or textbook exercises
• Total Physical Response -- listening to
and following oral instructions or written
directions
interviews and surveys Watch your email account for information on training, checking
out, and using the keyboards with your class.

later
How can these be used in your ESL class?
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Web Site Spotlight:
Simple Student Word Art Projects
With Wordle, students can make beautiful, colorful, creative, unique word art.
The site is simple: just type in text, choose a font, colors, and alignment. Click
the "Randomize" button, and the site will do the work for you. The word art can
be printed out or saved to the site's gallery. Some ideas for using Wordle in your
classes:
♦ Class survey (e.g., students type in response to a question, for example: Best
Ways to Practice English. The more times an answer is repeated, the larger it will
appear in the word art).
♦ Autobio poem or About Me (adjectives that describe character and appearance,
words for likes and dislikes)
♦ Favorites (favorite season, activities, etc.)
♦ A Holiday
♦ Grammar or vocabulary practice

Sample of a student's Wordle:

A similar site that is even easier to
use though less sophisticated is
Typogenerator. Simply type in
words and click "Generate" until you
see a design you like.

Wordle from the NIFL Tech Listserv,
June 2009. Discussion participants
submitted postings on how the world
has changed in the past two years in
ways that may impact the use of technology in teaching and learning in adult
education, ESL, and family literacy:
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Web Sites for Classroom Use
Pictures as Writing Prompts
Level 5 instructor Avra Bateson frequently uses picture prompts to get her students writing. She likes
to use Norman Rockwell portraits for their interesting characters and the stories they tell.
The Art of Storytelling from the Delaware Art Museum offers three literacy activities based on art:
Read a story (stories based on a work of art and contributed by site users, many with voice recordings), Tell a Story (select a work of art, write a story, and contribute your own story for possible
selection to the site gallery), and Picture a Story (select a work of art within a chosen genre, choose a
background, characters, and props, write the story, email the art piece and story). Users do not need
to register, so students do no not need email -- only yours to email their writing and picture (which
comes as an attachment) to you.

Sample made using "Picture a Story"at www.artofstorytelling.org/:
Once upon a time … a woman was sad. She wanted to
learn English, but she didn't know where to go. She
met a kind gentleman by the beach. He asked her, "My
fair damsel, what distresses you?" She explained her
predicament and her sadness at not being able to communicate with the natives in her new land. "Fret no
longer, miss," said the man. He took her gently by the
hand and led her to the MiraCosta College Community Learning Center, where she registered for an ESL
class, made many friends, and improved her English.

Biography
Looking for online lessons for reading and biographies? Try Famous People Biographies (from the
maker of Breaking News English) with listening, print, and online exercises

Career Videos
The EL Civics Employment assessment requires students to find information about a chosen career.
I use these sites to direct VESL students in their career exploration:
America's Career InfoNet - videos grouped by career and cluster, skill and ability, industry
California Career Videos - information on skills, education and training
Career Explorer Videos
Career Field and Degree Program Videos - college degree programs
Career Voyages - in-demand occupations
Mindopia - career advice from people working in various fields, schools, jobs, salary information
Streaming Futures - career advice videos from well-known people in law, Hollywood, technology,
politics, business, and more
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Simple Search Engine
Wolfram Alpha is a new site you and your students
can use to find facts fast.
Want to know what day of the week were you
born? Enter a date and find out, plus get your exact age in days, notable events on that day, and
the moon phase.
Enter the name of a city and get the current population, local time, weather, elevation, a map, and
links to other Web resources, such as Wikipedia
entries and Google maps satellite images.
Enter the name of a well-known person, and the
result will provide a full name, occupation, date and
place of birth and death, if deceased.
Download the information as PDF file. See many
samples from such fields as Math, Food and Nutrition, Education, Colors, Music, Health and Medicine, Units and Measures or view the visual gallery.
Most applicable and useful in ESL is Words and
Linguistics

Teaching with Movies and Video
Video clips, whether from online sources or from Hollywood movies, can be used to spark discussions,
activate background knowledge before a reading, have students practice listening comprehension,
and more.

These sites make searching for movie content easy:
Teach with Movies - list of movies grouped by thematic content
Nanocrowd Movie Search Engine - type in a movie title to get a list of similar movies

Online video source for instructional videos in "Plain English":
Common Craft - three-minute (or shorter) videos in the categories of society, technology,
money, and green. Some sample titles are Borrowing Money in Plain English, Electing a President, World Wide Web, Twitter, and Preparing an Emergency Kit.

Conversation Questions
Students unfailingly report the need to practice speaking, even at our highest levels. The following are
sites I use to find conversation questions related to reading topics.
Daily ESL
ESL Discussions
ESL Partyland (now with a new look)
Internet TESL Journal
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2009 – 2010 Tech Workshop Series with Kristi and Eli!
Help bridge the digital divide by learning practical ways to integrate
technology into your lessons, whether by using files you create for
instructional purposes or by creating meaningful tasks in which
students use computer technology to create, publish, and present
class assignments.
The 2009-10 Tech Workshop Series will provide you with
•
•
•

useful ideas for materials development or student projects and examples
technology training through hands-on learning
a certificate to participants who complete all four workshops in the series

MCC Noncredit Tech Series Schedule
Workshop

Topic

Date, Time, Location

1

PowerPoint

Saturday, August 15, after Continuing Education
Fall Orientation, 12:30 - 1:30 p.m., CLC Room 131

2

Word

Friday, Oct. 23, 9 - 10:30 a.m., CLC Room 131

3

Podcasting

Friday, Jan. 29, 9 - 10:30 a.m., CLC Room 131

4

Digital Storytelling

Friday, Mar. 19, 9 - 10:30 a.m., CLC Room 131

Certification: Attend all four workshops and create and share one technology piece during the end
-of-the-year technology showcase in the Spring. The project may be an instructional activity or an
individual student or whole-class project.
End-of-the-year Tech Integration Showcase and Certificate Ceremony
May, date/time TBA

For more information about the workshops, see http://snipurl.com/mcctech09-10

Tech Training at Your Own Pace
In Pics is an easy way for students to learn Microsoft Office with free online picture-based
tutorials. There are also VESL modules on Email and Internet, Word, PowerPoint, Access,
Excel, and Publisher.

22

The Communicator
August 2009

Creating
Community with
Jayne

First off, I would like to thank Shannon Ilas for stepping into my shoes so easily during my absence
this spring. So many of you have commented on how you enjoyed working with Shannon. Thank you,
Shannon for a job well done!
Next, I would like to thank all of you for your participation in the EL Civics program. This year brought
the change that each instructor chose a module to teach in fall and another in spring. This has been
great for students. They benefit in so many ways by doing the additional assessments. Especially
important for the students, are the oral assessments. Their comments are consistently so positive, “I
did it!” “ I can make a doctor’s appointment in English!” “I passed my interview!” These assessments
provide students an opportunity to demonstrate real-life skills on a one-on-one basis with a trained assessor. So, thanks again, for providing these important opportunities for your students.

El Civics
Here are the 2008 – 2009 additional assessment results broken down by terms.
Term I: 272 students tested, 232 passed (85%)
Term II: 302 students tested, 238 passed (79%)
Term III: 274 students tested, 230 passed (84%)
Term IV: 346 students tested, 255 passed (74%)
The data demonstrate that 80% of the students tested passed the 955 EL Civics assessments. This
also shows that even though some students, especially at the lower levels, miss a task or do not pass
a task, they may still be able to pass the objective. Keep in mind that a passing score for a level 3 student is not the same score required for a level 6 student to pass the same assessment. For example,
in the Health 28.5 Objective, level 3 students pass with 24 points, but level 6 students need 46 points
to pass. Students at the higher levels are asked to perform at a higher level of proficiency than students in lower levels.
The Health 26.3 module was by far the most requested module for levels 1 and 2. Education followed
by Nutrition were the next highest modules, especially by levels 4 – 7. The other modules, Employment, Health 28.5 (Dr’s appointment), Crime/Accident (emergencies), and Government were used
sparingly.
As you select modules for your class, please keep in mind the Needs Assessments that were taken in
the spring.
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Spring 2009 El Civics Student Needs Assessment
AM: Levels 1-3

AM: Levels 4-7

1. Emergencies

7. Health care

2. Educational opportunities

8. Educational opportunities

3. Health care

9. Help children in school

4. Family safety

10. Find and keep a job

5. Find and keep a job

11. Start own business

6. U.S. History and citizenship

12. Emergencies

PM: Levels 1-3

PM: Levels 4-7

1. Emergencies

7. Educational opportunities

2. Find and keep a job

8. Health care

3. Health care

9. Emergencies

4. Educational opportunities

10. Find and keep a job

5. Immigrant rights

11. Help children in school

6. Help children in school

12. Start own business
13. Immigrant rights

We now have nine El Civics units! They are posted on the ESL Website at:
http://www.miracosta.edu/Instruction/CommunityEducation/ESL/index.htm
The Modules are:
Education 13.4
Interact with educational institutions including schools or agencies with programs for
adult learners
Beginning Level
Education 14.6
Identify educational opportunities and research education/training required to achieve a
personal goal
Intermediate Level
Advanced Level
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Preventing Home Accidents 24.4
Identify effective ways to safeguard families and homes including the use of community
and governmental resources.
Beginning Level
Intermediate Level
Advanced Level
Health 26.3
Identify and access free or low cost medical dental and other health care services.
Beginning Level
Intermediate Level
Advanced Level
Health 28.5
Access the health care system and be able to interact with the providers
Beginning Level
Intermediate Level
Advanced Level
Employment 33
Identify and access employment and training resources needed to apply for a job
Beginning Level
Intermediate Level
Advanced Level
Government 40.4
Respond to questions about the history and government of the United States in order to
be successful in the naturalization process
Beginning Level
Intermediate Level
Advanced Level
Nutrition 46.6
Access resources for nutrition education and information related to the purchase and
preparation of healthy foods
Beginning Level
Intermediate Level
Advanced Level
Report Crime/Accident 7.4
Identify and access community and government resources in order to prevent accidents
avoid becoming a crime victim, report accidents or crimes, and request assistance in case
of an accident or crime
Beginning Level
Intermediate Level
Advanced Level
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Student Highlights
I want to highlight two students who have worked through many levels of our non-credit ESL Program.
First, I will introduce Elsa Diana Granados. Elsa is originally from Peru. She moved to the United
States to provide better opportunities for her
daughter. While working full time, Elsa also attended
noncredit classes at the old ALC and the CLC. After
finishing level 7, Elsa began taking credit classes at
MiraCosta beginning with ESL 803. While studying at
MiraCosta, Elsa was employed at the college
library. She also became a United States Citizen
through our noncredit Citizenship program. This June
she received her AA Degree in Liberal Studies and
plans to transfer to Cal State University, San Marcos to
pursue a teaching career. Elsa would like to thank all of
her teachers in the noncredit and credit programs at
MiraCosta.
Congratulations, Elsa Diana Granados, on your
educational success! The photograph below shows
Elsa at graduation with her counselor, Freddy
Ramirez.

Chaufan Bun, another successful student from our noncredit
ESL Program, was born in 1984 in Banteayneang, Cambodia.
In 2003, Chaufan left Cambodia for better opportunities. His
aunt lived in Los Angeles and encouraged him to come to the
United States. When Chaufan arrived at the LA airport, it was
very late at night. Chaufan said, “I expected my aunt to pick
me up, but I couldn’t find her anywhere. I was really scared.”
Finally, he walked up to a man that he thought was from his
country. However, the man was from Vietnam, and they couldn’t communicate. Somehow, Chaufan was able to get the idea
across that he wanted to borrow his cell phone, and the man
loaned him his phone. He called his aunt and, of course, she was “caught in traffic.” That was Chaufan’s first introduction to the traffic problem in California, something he never could have imagined.
After a very scary 30 minutes of waiting at the Los Angeles Airport, Chaufan was finally met by his
aunt, and they made their way to Oceanside. He began working at the family donut shop on Mission
and San Diego Streets. The new noncredit term was just beginning, and Chaufan tested into Level 3.
He completed levels 3-7, and then finished the High School Diploma Program. Next, Chaufan signed
up for the Citizenship class and on February 25, 2009, he became a United States Citizen.
Chaufan’s goal now is to enroll in MiraCosta’s Small Business Administration Program, write a business plan and open his own donut shop. He does not want to compete with his aunt and uncle’s store
so he hopes to find a good location in another area.
Congratulations, Chaufan, and best wishes with your new business!
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I am now entering my third year at MiraCosta College, and I would like to share two
of my many high-lights from the last school
year. The first involves the latest recipient of
the noncredit ESL scholarship, and the second concerns my summer school project.
Each year, three academic scholarships are
given out at the Community Learning Center
to deserving students. The scholarship that
is designated for an ESL student is called
the Brooke Ellen Brummitt Endowment
Scholarship. Brooke was an ESL instructor
at the CLC and a scholarship in her name
was established after she passed away in
1998. The most recent recipient of this $500
scholarship was Min Li.
Min is from Beijing, China. She was in Kristi Reyes’ and my Vocational English as a Second Language
(VESL) class during term 4 of the 2008-2009 school year. In the VESL class, students improve their
English skills by focusing on a particular career and they also complete several computer projects. Min
was not in the class too long before her obvious computer skills shone through. In China, Min studied
computer science in school and held project management positions with Microsoft and My Space –
China. She has also done web design work as an independent contractor. Min’s knack for language
was also evident. She had a strong foundation in English when she moved to this country one year ago
with her husband, and during the nine weeks that she was in my class, it was fulfilling to watch her grow
as an English language learner. Min’s goals for her future are lofty. She wants to continue to improve
her English and ultimately receive an MBA from a university in this country, and then work with a startup company where she would be able to have more control of her product. She plans to continue her
educational journey by enrolling in credit ESL classes in the fall of 2009. She intends to start with ESL
810 (Listening and Speaking for Non-Native Speakers of English) and ESL 802 (Introduction to College
Writing I for Non-Native Speakers.) Min is well on her way to realizing her goals, and the scholarship
that she was awarded is making her journey a bit more smooth.
Summer school this year was from June 8th – July 16th. During the summer term, ESL classes are project based. These classes focus on language learning around a specific theme or topic. I wanted to
focus on the skill of writing this year, and so my project was to have my students write their autobiographies in four chapters. I’ve done this project before, and my students never cease to amaze me with
their finished product even though when I first introduce the project their response is usually a mixture of
fear and excitement. Excitement quickly over takes the other emotion however when I show them examples of past students’ work, and when they start to think of their audience. They generally write for
their families and take great pride in their work, often willing to write several drafts before being satisfied.
As their teacher, I’m usually beaming as I watch them improve their writing through editing. My students
this year were no different from my past students. They impressed me, and I was very proud of them.
I’ve included a few examples for your enjoyment.
Jean Kim
Marlene Ramirez
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